


R>iH$ ~m~r

1) _hmZJanm{bH$m ñWmnZm … {X. 11 Am°ŠQ>mo~a, 1982

2) _hmZJanm{bH$m joÌ\$i … 177.3 Mm¡.{H$._r.

3) _hmZJanm{bH$m joÌmVrb bmoH$g§»`m 
OZJUZm 2011 Zwgma … 17,29,359

4) {ZdS>UyH$ à^mJ g§»`m … 64

5) ZJa gXñ` g§»`m … EHy$U gXñ¶ g§»¶m - 133 
{Zdm©{MV gXñ¶ - 128
Zm‘{ZX}{eV gXñ¶ -    5

6) à^mJ g{_Vr H$m`m©b`o … 4

7) _Znm A{YH$mar d H$_©Mmar g§»`m … EHy$U 7551 dJ© A - 92 
dJ© ~ - 199
dJ© H$ - 3009
dJ© S> - 4251

8) CÚmoJ d H$maImZo g§»`m … CÚmoJY§Xo … 4076
… H$maImZo … 2969

9) ‘hmZJanm{bH$m joÌmVrb {‘iH$VrMr
g§»¶m ‘mM© 2013 AIoa … EHy$U …3,54,881

10) A§XmOnÌH$ (én¶o)

Am{W©H$ df© O‘m IM©

gZ 2013-14 20,24,13,94,400/- 20,21,75,67,100/-

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_



ZmJ[aH$m§Zm A{YH$m{YH$ CÎm_ àH$maÀ`m ZmJar gw{dYm XoUo ho ñWm{ZH$ ñdamÁ` 

g§ñWoMo H$V©ì` AgVo. ""H${Q>~ÜXm OZ{hVm`'' ho qnnar-qMMdS> _hmnm{bHo$Mo ~«rXdmŠ` 

Amho. Ë`mZwgma _hmnm{bHo$Mo bmoH$à{V{ZYr Am{U àemgZmZo g§`wŠVnUo `m eha 

{dH$mgmMr Ywam AË`§V gj_nUo AmOn`ªV gm§^mibr Amho.

qnnar-qMMdS> hr J«m_n§Mm`V Vo ZJanm{bH$m Am{U ZJanm{bH$m Vo _hmZJanm{bH$m Agm PnmQ>çmZo 

{dH$mg Pmbobr _hmZJanm{bH$m Amho. àma§^rÀ`m H$mimV bmoH$g§»`m H$_r à_mUmV Agë`m_wio Ë`mZwgma _yb^yV 

ZmJar godmgw{dYm nwa{dÊ`mV `oV hmoË`m. Am¡Úmo{JH$aUm_wio d ehamÀ`m Pmboë`m gdmªJrU {dH$mgm_wio 

ZmJarH$aUmMm `oWrb Xa amÁ`mV gdm©{YH$ Amho. Ë`m_wio gmh{OH$M añVo, ñdÀN> {nÊ`mMo nmUr, Ob{Z…gmaU 

{df`H$ gw{dYm, àmW{_H$ {ejU Am{U Amamo½` d d¡Ú{H$` godmgw{dYm ̀ mdahr _`m©Xm Amë`m AmhoV.

na§Vw ZmJ[aH$m§Zm Amdí`H$ Ë`m ZmJar godmgw{dYm AË`§V gwb^[aË`m d VËnaVoZo CnbãY ìhmì`mV ̀ mgmR>r 

26 OmZodmar 2013 amoOr _hmZJanm{bHo$Zo àma§^r gmV H$b_r H$m`©H«$_ gwé Ho$bm. Ë`m_Ü`o Z§Va dmT> H$éZ hm 

Xhm H$b_r g§H$ën Ho$bm Amho. Ë`m_Ü`o ZmJ[aH$m§Zm CÎm_ d gwb^ ZmJar gw{dYm XoÊ`mgmR>rMr ̀ §ÌUm A{YH$ VËna 

H$aUo, H$mb_`m©Xm {ZpíMV H$aUo, H$_©Mmar d A{YH$mè`m§Mo _Zmo~b C§MmdÊ`mgmR>r VgoM Ë`m§À`m H$m`©j_VoV d¥Õr 

ìhmdr `mgmR>r à{ejUmgmaIo CnH«$_ am~{dÊ`mMo {Z`moOZ Ho$bo Amho. VgoM godm gw{dYm CÎm_ XoUmè`m 

H$m`m©b`m§_Ü`o ñnYm© KoÊ`mV `oUma Amho. AmYw{ZH$ V§ÌkmZ d `§Ìgm_wJ«rMm Cn`moJ H$éZ àemgZmV A{YH$ 

J{V_mZVm Am{U nmaXe©H$Vm AmUÊ`mgmR>r B©-JìhZ©Ýg²Mm à^mdr dmna H$aÊ`mMm g§H$ën `m Xhm H$b_r 

H$m`©H«$_mV àm_w»`mZo Ho$bm Amho.

_hmZJanm{bHo$Zo AmOn`ªV eha {dH$mgmMo C{Ôï> R>odyZ AZoH$ bmoH$mon`moJr CnH«$_ d àH$ën am~{dbo 

AmhoV. Ë`m_wioM H|$Ð emgZmZo `m ehambm Oo.EZ.EZ.`y Ama.E_. A§VJ©V am~{dÊ`mV Amboë`m àH$ënm§À`m 

`eñdr A§_b~OmdUrgmR>r ""~oñQ> {gQ>r'' nwañH$mamZo Jm¡a{dbo Amho. ̀ mnwT>ohr A{YH$m{YH$ CƒV_ àVrÀ`m ZmJar 

gw{dYm ghO gwb^ Am{U VËnaVoZo ZmJ[aH$m§Zm XoÊ`mgmR>r hr _hmZJanm{bH$m H${Q>~Õ Amho. Ë`mMr _m{hVr 

ZmJ[aH$m§n`ªV {d{dY _mÜ`_m§Ûmao nmohM{dbr OmUma Amho. Ë`mgmR>rhr {deof à`ËZ H$aÊ`mV ̀ oUma AmhoV.

qnnar-qMMdS> ehamMm {Ma§VZ d {MañWm`r {dH$mg H$aUo ho C{Ôï> Amho. ZmJ[aH$m§Zm A{YH$ VËnaVoZo 

ZmJar gw{dYm nwa{dÊ`mgmR>r H${Q>~ÜX Agboë`m `m Xhm H$b_r H$m`©H«$_mÀ`m `epñdVogmR>r gd© nXm{YH$mar, 

ZJagXñ`, A{YH$mar Am{U H$_©Mmar VgoM ZmJ[aH$m§Zr ghH$m`© H$amdo, Ago _r AmdmhZ H$aVo.

         

         _hmnm¡a

gm¡. _mo{hZrVmB© {dbmg bm§S>o

_ZmoJV

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_



   {dH$mgmH$S>o PonmdUmè¶m ^maV Xoem‘Ü¶o doJmZo ZmJarH$aU hmoV Amho. gZ 

2011 À¶m OZJUZoZwgma g§nyU© ̂ maVmV ZmJar ̂ mJmVrb bmoH$g§»¶m hr 31.16 Q>¸o$ Va 

‘hmamï´>  amÁ¶mV 45.23 Q>¸o$ BVH$s Amho. ‘hmamï´> amÁ¶mVrb gdm©V doJmZo dmT>Umao eha 

åhUyZ qnnar qMMdS> eha AmoiIbo OmVo. gZ 1971 ‘Ü¶o 83,582 BVH$s bmoH$g§»¶m 

Agboë¶m ¶m ehamMr bmoH$g§»¶m 2011 À¶m OZJUZoZwgma 17,29,359 hmoVr. 

 AmO{‘Vrg qnnar qMMdS> ‘hmZJanm{bH$m joÌmVrb bmoH$g§»¶m 18 bmIm§nojm da nmohMbr Amho.

Am¡Úmo{JH$ ZJar åhUyZ CX¶mg Amboë¶m `m qnnar qMMdS> ehamgmR>r gZ 1970 ‘Ü¶o ZJanm{bHo$Mr 

ñWmnZm H$aÊ¶mV Ambr. ¶m ZJanm{bHo$Mo gZ 1982 ‘Ü¶o ‘hmZJanm{bHo$V énm§Va Pmbo. "H${Q>~ÜXm OZ{hVm¶' 

ho ~«rXdm³¶ KoD$Z _mJ©H«$_U H$aÊmmè`m qnnar qMMdS> ‘hmZJanm{bHo$Zo amÁ¶mV BVa ñWm{ZH$ ñdamÁ¶ 

g§ñWm§‘Ü¶o Amnbr ñdV…Mr EH$ doJir AmoiI {Z‘m©U Ho$br Amho.

qnnar qMMdS> ‘hmZJanm{bHo$H$Sy>Z am~{dbo OmUmao {dH$mg àH$ën d ZmJ[aH$m§Zm XoÊ¶mV ¶oUmè¶m godm 

gw{dYm§À¶m g§»¶oV dmT> hmoV Amho. EH$m ~mOybm H$aXmVo AgUmè¶m ZmJ[aH$m§À¶m dmT>Ë¶m Anojm Am{U Xþgè¶m 

~mOybm CnbãY V§ÌkmZ, Ë¶mVrb àJVr VgoM ‘Zwî¶~i bjmV KoVm àemgH$s¶ ¶§ÌUoÀ¶m H$m¶©j‘VoMo ‘mnX§S> 

R>a{dUo, H$aXmË¶m ZmJ[aH$m§Zm g‘mYmZH$maH$ d JwUdÎmmnyd©H$ godm d gw{dYm CnbãY H$éZ XoÊ¶mgmR>r àemgH$s¶ 

H$m‘H$mOmV gwYmaUm H$aUo d Vo A{YH$ à^mdr, gwb^ d nmaXeu H$aÊ¶mgmR>r EH$ {ZpíMV H$m¶©H«$‘ hmVr KoUo 

Amdí¶H$ hmoVo.

¶m CÔrï> nyVugmR>r gdªH$f {dMma H$éZ qnnar qMMdS> ‘hmZJanm{bH$m àemgZmZo 10 H$b‘r H$m¶©H«$‘mMo 

{Z¶moOZ Ho$bo Amho. ‘hmZJanm{bHo$À¶m g§nyU© àemgH$s¶ ¶§ÌUogmR>r hm H$m¶©H«$‘ am~{dÊ¶mV ¶oUma Amho. ¶m‘Ü¶o 

1) VnmgUr, 2) ñnYm©, 3) ‘m{hVr àgma, 4) ̂ {dî¶mVrb {dH$mgmMm {Z¶moOZ AmamIS>m, 5) B©-JìhZ©ÝgÀ¶m 

‘mÜ¶‘mVyZ à^mdr godm, 6) j‘Vm ~m§YUr, 7) H$m‘H$mOm{df¶H$ {d{dY YmoaUo 8) B©-Am°’$sgMr V¶mar 

9) H$m¶m©b¶rZ gwYmaUm  10) XjVm d JwUdÎmm {Z`§ÌU H$jmMr ñWmnZm Aem 10 H$b‘m§Mm g‘mdoe Amho.

‘hmZJanm{bH$m àemgZmV gÚpñWVrV gw‘mao 7550 A{YH$mar d H$‘©Mmar AmhoV. Ë¶m§À¶m H$V©ì¶màVr 

O~m~Xmar {ZpíMV H$aUo d Vr gH$mamË‘H$ nÕVrZo nyU© H$aUo hm ¶m 10 H$b‘r H$m¶©H«$‘mMm g§H$ën Amho. ¶mVyZ 

àemgZmV gm§{KH$d¥Îmr VgoM H$m¶©g‘mYmZmMr ̂ mdZm {Z‘m©U hmoB©b. {edm¶ ̀ mÛmao ì¶dñWmnZ H$m¡eë¶ d {ZU©¶ 

j‘Vm {dH${gV hmoB©b. Ë¶m¶moJo eha {dH$mgmMr à{H«$¶m n[aUm‘H$maH$nUo am~{dUo e³¶ hmoUma Amho. g§nyU© 

àemgH$s¶ ¶§ÌUoV ZmJ[aH$m§À¶m H$m‘màVr ZmJ[aH$m§Zm VËnaVm, {eñV~ÜXVm d gMmoQ>rZo godm XoÊ¶mMr OmUrd 

Am{U H$m¶©j‘Vm dmT>rg bmJUma Amho. ZmJ[aH$ hm ‘hmZJanm{bHo$Mm H|$Ðq~Xÿ Agë¶mZo ¶m 10 H$b‘r 

àñVmdZm

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_



H$m¶©H«$‘mZwgma hmoUmè¶m àemgH$s¶ gwYmaUm d ì¶márÀ¶m à{H«$¶oMr, nÕVrMr Am{U Cnm¶ ¶moOZm§Mr ‘m{hVr 

OZVog‘moa R>odUo AJË¶mMo Amho.

OmZodmar 2013 À¶m n{hë¶m AmR>dS>çmV hm 10 H$b‘r H$m¶©H«$‘ ‘m§S>Ê¶mV Ambm. Ë¶mZ§Va àË¶oH$ 

H$b‘mgmR>r ñdV§Ì g‘Ýd¶ A{YH$mè¶m§Mr {Z¶w³Vr H$aÊ¶mV Ambr. Ë¶m§Zm g§~{YV àË¶oH$ H$b‘{Zhm¶ ‘mJ©Xe©H$ 

gyMZm V¶ma H$aÊ¶mMo H$m‘ gmon{dÊ¶mV Ambo. H$b‘{Zhm¶ ‘m{hVrÀ¶m àménmMo gmXarH$aU Pmë¶mZ§Va H$mhr 

XþéñVr d gyMZm§Mo ñdmJV H$éZ gd©g‘mdoeH$ Aem 10 H$b‘r H$m¶©H«$‘mbm A§{V‘ ñdén XoÊ¶mV Ambo. 

ñnYmªVJ©V {dOoË¶m {d^mJm§Zm ~{jg a¸$‘, j‘Vm ~m§YUr à{ejU IM©, B©-Am°’$sgMr nyd©V¶mar Aem H$mhr 

H$b‘m§gmR>r Am{W©H$ VaVwXrMr JaO hmoVr. åhUyZ gZ 2013-14 À¶m AW©g§H$ënm‘Ü¶o ¶mH$[aVm Am{W©H$ VaVyX 

H$aÊ¶mV Ambr. hm H$m¶©H«$‘ AW©g§H$ënr¶ VaVwXrer {ZJS>rV Agë¶m‘wio Ë¶mÀ¶m A§‘b~OmdUrMm H$mbmdYr hm 

{X. 1 E{àb 2013 Vo {X. 31 ‘mM© 2014 Agm amhUma Amho.

¶m Xhm H$b‘r H$m¶©H«$‘mMr AmIUr H$aVmZm gÝ_mZZr` ‘hmnm¡a, Cn‘hmnm¡a, ñWm¶r g{‘Vr AÜ¶j, 

g^mJ¥h ZoVm, gd© nXm{YH$mar, JQ>ZoVo d gÝ‘mZZr¶ gXñ¶ ¶m§Zr AZoH$ ‘m¡{bH$ gyMZm Ho$ë¶m. Ë¶m§À¶m g{H«$¶ 

nmqR>ã¶m‘wioM hm H$m¶©H«$‘ ‘hmZJanm{bH$m àemgZmg hmVr KoVm Ambm. Ë¶m‘wio gd© gÝ‘mZZr¶m§Mo ‘r ‘Z…nyd©H$ 

Am^ma ‘mZVmo. {X. 1 E{àb 2013 nmgyZ gwé hmoUmè¶m ¶m 10 H$b‘r H$m¶©H«$‘mÀ¶m A§‘b~OmdUr‘wio qnnar 

qMMdS> ‘hmZJanm{bHo$Mr g§nyU© àemgH$s¶ ¶§ÌUm A{YH$ bmoH$m{^‘wI, gj‘ Am{U J{V‘mZ hmoB©b, Agm ‘bm 

{dídmg dmQ>Vmo.

S>m°. lrH$a naXoer (^m.à.go.)

Am¶w³V,

qnnar qMMdS> ‘hmZJanm{bH$m

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_
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qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_

H«$. {df` nmZ H«$_m§H$

1 VnmgUr ............................................................ 1

2 ñnYm©  .......................................................... 5

3 ‘m{hVr àgma ...................................................... 8

4 ^{dî¶mVrb {dH$mgmMm {Z¶moOZ AmamIS>m.................... 12

5 B©-JìhZ©ÝgÀ¶m ‘mÜ¶‘mVyZ godm ................................ 14

6 j‘Vm ~m§YUr ...................................................... 16

7 H$m‘H$mOm{df¶H$ {d{dY YmoaUo .................................. 18

8 B©-Am°’$sgMr V¶mar .............................................. 23

9 H$m¶m©b¶rZ gwYmaUm .............................................. 26

10 XjVm d JwUdÎmm {Z¶§ÌU H$j .................................... 29



N>ÌnVr {edam¶m§À¶m VoOñdr namH«$‘mMr gmj XoUmar ‘hmamï´> ^y‘r. Ad¿¶m {dídmÀ¶m H$ë¶mUmgmR>r 

ngm¶XmZ ‘mJUmè¶m g§V kmZoœa d AÜ¶mpË‘H$VoVyZ bmoH${ejUmMm nm¶m éO{dUmè¶m g§V VwH$mam‘ ‘hmamOm§À¶m 

nXñnem©Zo d ‘hmgmYy ‘moa¶m Jmogmdr ¶m§À¶m g‘mYrZo nmdZ Pmbobr qnnar qMMdS> ZJar AmO ¶m ‘hmamï´> ̂ y‘rV 

CÚmoJZJar åhUyZ Zmdménmg Ambr Amho. H|$Ð emgZmÀ¶m "~oñQ> {gQ>r' nwañH$mamZo gÝ‘m{ZV Ho$boë¶m ¶m ehambm 

‘m°S>ob {gQ>r ~Z{dÊ¶mgmR>r gm§{KH$ à¶ËZm§Mr JaO Amho.

"H${Q>~Õm OZ{hVm¶' ho ~«rX KoD$Z H$m¶©aV AgUmè¶m qnnar qMMdS> ‘hmZJanm{bHo$H$Sy>Z CÎm‘ ZmJar 

godm d gw{dYm§Mr Anojm ¶oWrb ZmJ[aH$m§Mr Amho. qH$~hþZm Vmo Ë¶m§Mm h¸$ Amho. ñdÀN> d nwaogm nmUrnwadR>m, 

KZH$Mam d gm§S>nmUr ì¶dñWmnZ, àmW{‘H$ {ejU, Amamo½¶ Am{U d¡Ú{H$¶ gw{dYm XoUo hr _hmZJanm{bHo$Mr 

àmW{‘H$ H$V©ì¶o AmhoV åhUyZM X¡Z§{XZ Amdí¶H$ Ë¶m gw{dYm§‘Ü¶o gmVË¶ AgUo JaOoMo Amho. Ë¶m‘Ü¶o I§S> 

nS>ë¶mg AWdm ZmJar gw{dYm XO}Xma Zgë¶mg g‘ñ¶m CX²^dy eH$VmV. ZmJ[aH$m§Zm J¡agmo¶tZm gm‘moao Omdo 

bmJVo. Ë¶mgmR>r ‘hmZJanm{bHo$Zo Aem godm§Mo gw¶mo½¶ ì¶dñWmnZ H$éZ JwUdÎmm d¥Õr Am{U XOm© C§MmdÊ¶mMm 

{ZU©¶ KoVbm Amho.

gmd©O{ZH$ ñdÀN>Vm, gwajm ì¶dñWm, CÚmZ ì¶dñWmnZ, embo¶ ñdÀN>Vogh {d{dY H$m‘o 

‘hmZJanm{bH$m H$‘©Mmè¶m§~amo~a ~møómoV H$‘©Mmè¶m§H$Sy>Z Ho$br OmV AmhoV. ¶m H$m‘m§Mm XOm© gwYmaUo d JwUdÎmm 

{Z¶§ÌUmgmR>r à¶ËZ H$aUo JaOoMo Amho. {ZYm©[aV ‘mZH$m§à‘mUo godm§Mo ‘yë¶‘mnZ H$aUo JaOoMo Pmbo Amho. 

ehamMr dmT>Vr bmoH$g§»¶m, dmT>Vo H$m¶©joÌ Am{U ZmJ[aH$m§À¶m dmT>Ë¶m godmgw{dYm§Mr JaO ¶m‘wio X¡Z§{XZ 

godmgw{dYm§‘Ü¶o ì¶Ë¶` ¶oÊ¶mMr e³¶Vm AgVo. {dH$mg H$m‘m§À¶m XOm©‘Ü¶o {dnarV n[aUm‘ hmoD$ eH$Vmo. 

Ë¶mgmR>r H$m¶m©b¶rZ H$m‘H$mO, godmgw{dYm§Mr {Z¶{‘V VgoM AMmZH$ VnmgUr H$aUo Amdí¶H$ hmoVo. ¶mH$[aVm 

{deof VnmgUr nWH$ d Am¶w³V H$m¶m©b¶mV VnmgUr {Z¶§ÌU H$jmMr {Z{‘©Vr H$aÊ¶mV Ambr Amho. {deof 

VnmgUr nWH$m§Zm AmT>iUmè¶m ~m~tMm d ÌwQ>tMm AmT>mdm KoD$Z {Z¶{‘VnUo Cnm¶¶moOZm `m _mÜ`_mVyZ 

H$aÊ¶mV ¶oUma AmhoV.

1. VnmgUr
   (Inspections)

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_

1

‘hmZJanm{bHo$À¶m {d{dY {d^mJm§H$Sy>Z nwa{dÊ¶mV ¶oUmè¶m godm d gw{dYm§Mr {Z¶{‘V VnmgUr Ì¶ñW 

A{YH$mè¶m§‘m’©$V nyd©gyMZo{edm¶ AMmZH$ H$aUo. 

AÚ¶mdV ‘m{hVr V§ÌkmZmMm dmna H$éZ ‘hmZJanm{bHo$À¶m dVrZo nwa{dÊ¶mV ¶oUmè¶m godm gw{dYm§Mr 

‘m{hVr Xe©{dUmar g§JUH$ àUmbr {dH$grV H$aUo.

C{Ôï>`o



ZmJ[aH$m§À¶m gZXoà‘mUo (Citizen Charter) H$m¶m©b¶rZ H$m‘H$mOmMo {ZYm©arV ‘mZH$m§Zwgma VnmgUr 

H$aUo. 

ZmJ[aH$m§Zm nwa{dÊ¶mV ¶oUmè¶m godm d gw{dYm§À¶m JwUdÎmm d¥ÕrgmR>r à¶ËZ H$aUo.

{deof VnmgUrV AmT>iboë¶m ÌwQ>tMr VmVS>rZo nyV©Vm H$éZ KoUo.

H$m¶m©b¶rZ H$m‘H$mOmV {eñV, JwUdÎmm d J{V‘mZVm AmUUo.

CÎm‘ nmaXeu H$m‘H$mO d VËna àemgZmÛmao H$m‘H$mO bmoH$m{^‘wI H$aUo.

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_

‘hmZJanm{bHo$À¶m H$m¶©joÌmVrb 64 {ZdS>UyH$ à^mJm§‘Ü¶o {d{dY àH$maÀ¶m ZmJar godm gw{dYm {Xë¶m 

OmVmV. {dH$mgH$m‘o hr Ho$br OmVmV. H$m¶m©b¶rZ H$m‘H$mOmÀ¶m àË¶oH$ {Xder EH$m {ZdS>UyH$ 

à^mJmMr VnmgUr {deof nWH$mH$Sy>Z H$aÊ¶mV ¶oV Amho.

ghmæ¶H$ Am¶w³V d d[að> XOm©Mo A{YH$mar ¶m VnmgUr nWH$mMo à‘wI åhUyZ H$m‘ nmhVmV.

Am¶w³V ¶m§Zr XaamoO EoZdoir gwM{dboë¶m à^mJm‘Ü¶o OmD$Z ho nWH$à‘wI Amnë¶m nWH$mgh VoWrb 

H$m¶m©b¶rZ H$m‘H$mO, godmgw{dYm§Mm XOm© d JwUdÎmm AmXtMr AMmZH$ VnmgUr H$aVrb.

Ë¶m n[agamVrb ‘hmZJanm{bHo$À¶m emim, Amamo½¶{df¶H$ godm, ì¶m¶m‘emim, dmMZmb`o, CX`mZo, 

ObVaU Vbmd, XdmImZo d é½Umb¶o AmXtMr VnmgUr hmoB©b.

g§~§{YV à^mJm§Vrb d H$m¶m©b¶mVrb A{YH$mar, H$‘©Mmar d ~møómoV H$‘©Mmar ¶m§Mr H$m¶m©b¶rZ doioVrb 

CnpñWVr, JUdof, AmoiInÌ, H$m¶m©b¶rZ ñdÀN>Vm, ZmJ[aH$m§Zm XoÊ¶mV ¶oV Agboë¶m godmgw{dYm§Mr 

VnmgUr ¶m A§VJ©V hmoB©b.

H$‘©Mmè¶m§H$Sy>Z ZmJ[aH$m§Zm XoÊ¶mV ¶oUmar dmJUyH$ Vnmgbr OmB©b.

AmdH$-OmdH$ Q>nmb, H$m¶©{ddaU a{OñQ>a, A{^boI ì¶dñWmnZ, B‘maV d ’${Z©Ma XþéñVr, 

godmgw{dYm§Mo ’$bH$, H$m¶m©b¶mV ¶oUmè¶m ZmJ[aH$m§Zm {nÊ¶mMo ñdÀN> nmUr, ñdÀN>VmJ¥h Am{U ~¡R>H$ 

ì¶dñWm AmXtMo ¶mo½¶ ì¶dñWmnZ Ho$bo qH$dm Zmhr ¶mMr VnmgUr ¶m nWH$mH$Sy>Z Ho$br OmB©b.

‘m{hVrMm A{YH$ma A{Y{Z¶‘ 2005 H$b_ -4 A§VJ©V ¶oUmè¶m 1 Vo 17 ~m~r, ‘hmamï´> ‘hmZJanm{bH$m 

A{Y{Z¶‘mMo H$b‘ 60 (A) Zwgma {dhrV Ho$bobr ‘m{hVr AÚ`mdV, n[anyU© Agë¶m~m~V VnmgUr 

H$aÊ¶mV ¶oB©b.

H$m¶©nÕVr
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¶m VnmgUr Xaå¶mZ AmT>ibobr {ZarjUo g§~§YrV nWH$m§H$Sy>Z Zm|X{dbr OmVrb.

VnmgUr à‘wIm§H$Sy>Z VnmgUr Ho$boë¶m H$m¶m©b¶m§Mm {ZarjU Ahdmb H$m‘H$mOmÀ¶m Xþgè¶m {Xder 

Am¶w³V H$m¶m©b¶mVrb VnmgUr {Z¶§ÌU H$jmV {Xbm OmB©b.

¶m AhdmbmVrb {ZarjUo Am¶w³V H$m¶m©b¶mVrb VnmgUr {Z¶§ÌU H$jmH$Sy>Z g§~§YrV {d^mJm§H$S>o 

nmR>{dbr OmVrb.

VnmgUrXaå¶mZ AmT>iboë¶m ÌwQ>r Xÿa H$aÊ¶mgmR>r A{VVmVS>rMo, VmVS>rMo d gmYmaU Aer dJ©dmar Agob.

A{VVmVS>rÀ¶m ÌwQ>tVrb nyV©VogmR>r 3 {Xdgm§Mr ‘wXV Agob. (CXm. S>o´ZoOMo M|~a ’w$Q>ë¶mZo, Obdm{hZr 

’w$Q>ë¶mZo hmoUmao g§^mì¶ ZwH$gmZ d AnKmVmMm YmoH$m Q>miÊ¶mgmR>r A{VVmVS>rZo H$m¶©dmhr H$aUo.)

VmVS>rÀ¶m dJ©dmarVrb ‘Ü¶‘ ñdénmÀ¶m ÌwQ>r 15 {Xdgm§V nyU© Ho$ë¶m OmVrb. (CXm. ñdÀN>Vm, 

H$m¶m©b¶mMr {H$aH$moi XþéñVr)

Am{W©H$ VaVwXtMr JaO Agbobr gd©gmYmaU dJ©dmarVrb H$m‘o 90 {Xdgm§V nyU© H$aÊ¶mV ¶oVrb.

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_
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{deof VnmgUr nWH$ d {Z¶§ÌU H$j

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_

Am¶w³V H$m¶m©b¶ VnmgUr {Z¶§ÌU H$j
Email : splsqaud@pcmcindia.gov.in

ghmæ¶H$ Am¶w³V,

ghmæ¶H$ Am¶w³V,

_w»` boImn[ajH$

VnmgUrMm {XdgA.H«$.  VnmgUr à‘wI nXZm‘  H$m¶m©b¶rZ XÿaÜdZr

020 - 67331505

020 - 67331504

020 - 67331104

020 - 27350013

020 - 67331502

020 - 67331501

gmo‘dma

‘§Jidma

~wYdma

Jwédma

ewH«$dma

e{Zdma

1

2

3

4

5

6

ghmæ¶H$ Am¶w³V,

ghmæ¶H$ Am¶w³V,

_w»` boImnmb

4

(ZmJar {dH$mg ¶moOZm {d^mJ)

(H$a AmH$maUr d H$a g§H$bZ {d^mJ)

(àemgZ {d^mJ)

(PmonS>nÅ>r {Z‘y©bZ d nwZd©gZ {d^mJ)

(boIm {d^mJ)

(_w»` boIm n[ajU$ {d^mJ)



qnnar qMMdS> ‘hmZJanm{bHo$À¶m {d{dY {d^mJmH$Sy>Z doJdoJù¶m àH$maÀ¶m ZmJar godm d gw{dYm CnbãY 

H$éZ {Xë¶m OmVmV. ZmJ[aH$m§Mr hr H$m‘o A{YH$mar d H$‘©Mmè¶m§H$Sy>Z hmoV AgVmZm A{YH$ VËnaVoZo d 

H$m¶©j‘VoZo H$m‘o H$aUmè¶m§Mo H$m¡VwH$ hmoUo JaOoMo Amho. Ë¶mgmR>r ñnYm©Ë‘H$ CnH«$‘ am~{dÊ¶mMm {ZU©¶ KoÊ¶mV 

Ambm Amho. àemgH$s¶ ¶§ÌUoVrb gd© A{YH$mar d H$‘©Mmè¶m§‘Ü¶o d¡¶{³VH$ d gm§{KH$ H$m‘m§Mr JwUdÎmm dmT>{dUo 

JaOoMo Amho. Ë¶m§À¶m‘Ü¶o gH$mamË‘H$ Ñï>rH$moZ {Z‘m©U ìhmdm Am{U ¶m {ZH$mon ñnY}VyZ ZmJ[aH$m§Zm nwa{dÊ¶mV 

¶oUmè¶m godm gw{dYm d H$m‘H$mOmMm XOm© CƒV‘ ìhmdm hm ¶m ñnY}Mm ‘w»¶ CÔoe Amho.

Ë¶m A§VJ©V doJdoJù¶m JQ>m§V ñnYm© KoÊ¶mV ¶oVrb. àË¶oH$ Am{W©H$ dfm©gmR>r à^mJ, àemgH$s¶ d 

‘hmZJanm{bH$m Aem VrZ ñVamda ̀ m ñnYm© KoÊ¶mV ¶oVrb.

1) ‘hmZJanm{bHo$À¶m Á¶m {d^mJm§À¶m H$m¶m©b¶m§Mr g§»¶m àË¶oH$ à^mJmV 4 nojm A{YH$ Amho Ë¶m§Mr 

     à^mJñVamda ñnYm© hmoB©b.

2) àmW{‘H$ ‘yë¶‘mnZmÀ¶m AmYmao ¶m ñVamdarb JwUmZwH«$‘o {ZdS> Pmboë¶m {d^mJm§Zm ‘hmZJanm{bH$m 

ñVamdarb ñnYo©gmR>r Zm‘m§H$Z XoÊ¶mV ¶oB©b.

3) Á¶m {d^mJm§H$S>o Ho$di àemgH$s¶ H$m‘H$mOmMr O~m~Xmar Amho, Ë¶m§Mr àemgH$s¶ ñVamda ñnYm© hmoB©b.

à^mJñVar¶ ñnY}V gh^mJr hmoUmao nmM {d^mJ d Ë¶m§Mr g§»¶m - nyd© àmW{‘H$ d àmW{‘H$ emim (136),  
ì¶m¶m‘emim (72), Amamo½¶ godm (dm°S>©ñVar` ñdÀN>Vm {df`H$ H$m_H$mO) (64), nmUr {dVaU ì¶dñWm 
(nmÊ`mÀ`m Q>mH$s) (54) d ñ‘emZ^y‘r (38) ¶m§Mo ì¶dñWmnZ H$aUmè¶m {d^mJm§Mo JQ> V¶ma Ho$bo AmhoV.

EH$m à^mJmV Á¶m {d^mJm§À¶m H$m¶m©b¶m§Mr g§»¶m Mmanojm H$‘r Amho Ë¶m {d^mJm§Zm WoQ> ‘hmZJanm{bH$m 
ñVamdarb ñnY}V gh^mJr hmoVm ¶oB©b. ¶m‘Ü¶o CÚmZo (116), XdmImZo (22), ‘mÜ¶{‘H$ emim ( 1 7 ) ,  
dmMZmb¶o (16), H$ag§H$bZ H$m¶m©b¶o (15), ‘¡bm ewÕrH$aU H|$Ð (13), ‘¡XmZo (11),
ObVaU Vbmd (10),   é½Umb¶o (07),  A{¾e‘Z H|$Ð (04),  àojmJ¥ho (03) Ago ¶m {d^mJm§Mo JQ> 
amhVrb.

àemgH$s` ñVamdarb ñnY}V gh^mJ - hr ñnYm© Ho$di àemgH$s` H$m_H$mOmMr O~m~Xmar AgUmè`m 
{d^mJm§gmR>r KoÊ`mV `oB©b. Ë`m_Ü`o àemgZ, _w»` boIm narjU, boIm, g§JUH$, H$m`Xm, H$m_Jma 
H$ë`mU, ZJaaMZm, ZJag{Md, AmH$me{MÝh nadmZm, n`m©daU A{^`m§{ÌH$s {d^mJm§gh EHy$U 35 
{d^mJm§À`m JQ>mV hr àemgH$s` ñVamdarb ñnYm© KoÊ`mV `oB©b. `m {d^mJm§Zr àemgH$s` H$m_H$mO 
H$aVmZm B©-JìhZ©ÝgMm (g§JUH$ àUmbr) Ho$bobm à^mdr dmna, _m{hVrMm A{YH$ma H$m`Xm, 
A§_b~OmdUr, ZrQ>ZoQ>Ho$nUm d H$m`m©b`rZ ñdÀN>Vm AmXt_Ü`o Ho$boë`m {deof H$m_{JarMo _yë`_mnZ Ho$bo 
OmB©b.

2. ñnYm©
   (Competition)

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_

ñnY}Mo ñVa
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`m VrZhr ñVamdarb ñnY}gh Oo A{YH$mar, H$_©Mmar X¡Z§{XZ H$V©ì`o Mm§Jë`m àH$mao ~OmdV AgVmZmM 

{dZm_mo~Xbm gm_m{OH$, H$bm, H«$sS>m, g§JrV, e¡j{UH$ d Amamo½`mgh à~moYZ joÌmV C„oIZr` `moJXmZ XoV 

AmhoV, Ë`m§Mm {deof nwañH$ma XoD$Z Jm¡ad Ho$bm OmUma Amho.

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_

H¥$Vr AmamIS>m

ñnY}À`m {Z`moOZmZwgma ñnY}Mo {ZH$f, {Z`_, AQ>r Am{U eVu {ZpíMV Ho$ë`m AmhoV. Ë`mMr _m{hVr 

n[anÌH$mÛmao gd© {d^mJm§Zm H$i{dÊ`mV Ambr Amho. ̀ m ñnY}V àË`oH$ {d^mJmZo gh^mJr hmoUo A{Zdm`© Ho$bo Amho.

àmW{_H$ _yë`_mnZmgmR>r dJ© 2 Mo A{YH$mar Va Cnm§Ë` _yë`_mnZmgmR>r dJ© 1 À`m A{YH$mè`m§Mr g{_Vr JR>rV 

Ho$br OmB©b.

A§Vr_ _yë`_mnZ ̀ eXm, ~m`\$, EZ.Am`.gr. Aem Ì`ñW ~mø g§ñWoÀ`m _XVrZo Ho$bo OmB©b.

ñnY}Mm H$mbmdYr … {X. 1 E{àb 2013 Vo {X. 31 _mM© 2014

_yë`_mnZ …  {X. 1 E{àb Vo {X. 21 E{àb 2014

àmW{_H$ _yë`_mnZ … {X. 1 Vo 7 E{àb 2014 Xaå`mZ à^mJ ñVamdarb
g{_Vr àmW{_H$ _yë`_mnZ H$aob.

Cnm§Ë` _yë`_mnZ … {X. 8 Vo 14 E{àb 2014 Xaå`mZ _hmnm{bH$m 
ñVamda Cnm§Ë` _yë`_mnZ H$aÊ`mV ̀ oB©b 

A§Vr_ _yë`_mnZ … {X. 15 Vo 21 E{àb 2014 
~mø g§ñWm§H$Sy>Z A§{V_ _yë`_mnZ hmoB©b.

nwañH$mam§Mo _mZH$ar … `m g{_Ë`m§Zr d g§ñWm§Zr {Xboë`m AhdmbmZwgma ñnY}Vrb 
nwañH$mam§Mo _mZH$ar ñnY}Vrb H«$_m§H$mZwgma {ZdS>bo OmVrb.

6



qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_

nwañH$ma {dVaU g_ma§^ … {X. 1 _o 2014 amoOr _hmamï´> {XZ d H$m_Jma {XZr
Am`mo{OV H$aÊ`mV ̀ oB©b.

nwañH$mamMo ñdén … _mZ{MÝh, àepñVnÌ d amoI a¸$_ Ago amhrb.

VgoM nwT>rb dfm©À`m ñnY}Mm H¥$Vr AmamIS>m ̀ m g_ma§^m doir Omhra H$aÊ`mV ̀ oB©b.

ñnY}Vrb amoI ñdénmVrb ~{jgm§Mr dJ©dmar d Vn{eb

godm gw{dYm XoUmè`m {d^mJm§gmR>r àemgH$s`
{d^mJm§gmR>r

d¡`{ŠVH$ 
Z¡nyÊ`mgmR>r

Vn{ebA.
H«$. à^mJñVa _hmnm{bH$mñVa _hmnm{bH$mñVa

{deof
nwañH$ma

àW_ H«$_m§H$

{ÛVr` H«$_m§H$

V¥Vr` H«$_m§H$

1

2

3

50,000/

30,000/

20,000/

1,00,000/

50,000/

30,000/

1,00,000/

50,000/

30,000/

50,000/

30,000/

20,000/
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_hmZJanm{bHo$À`m {d{dY H$m`m©b`m§_Ü`o ZmJ[aH$m§Zm Amnë`m ZmJar godm d gw{dYm{df`H$ H$m_mgmR>r 

Omdo bmJVo. doJdoJù`m àH$maMo XmIbo d AOm©gmR>r _hmZJanm{bH$m H$m`m©b`m§V ̀ oUmè`m§Mr g§»`m A{YH$ AgVo. 

Ë`mVM ZmJ[aH$m§Zm H$m`m©b`m§_YyZ nwaoer d ̀ mo½` _m{hVr Am{U g„m Z {_imë`mZo g§^«_ {Z_m©U hmoVmo.n[aUm_r 

Ago bmoH$ _Ü`ñWm§Mr _XV KoVmV. Ë`m_Ü`o ZmJ[aH$m§Mo Am{W©H$ ZwH$gmZ hmoÊ`mMr eŠ`Vm AgVo d 

_hmZJanm{bHo$À`m H$m_H$mOm~m~V ZmJ[aH$m§_Ü`o ZmamOr {Z_m©U hmoVo. CXm. Zi H$ZoŠeZ KoUo, OÝ_ d _¥Ë`yMm 

XmIbm KoUo BË`mXr, àg§Jr ̀ oUmè`m VH«$mar, _hmZJanm{bHo$À`m H$m_H$mOm~m~V nwa{dÊ`mV ̀ oUmè`m _wb^yV godm 

gw{dYm, Ë`mgmR>r Amdí`H$ H$mJXnÌo, bmJUmam H$mbmdYr Aer Cn`wŠV _m{hVr ~è`mMXm ZmJ[aH$m§n`ªV Jobobr 

ZgVo. _m{hVrÀ`m A^mdm§_wio àemgZ d ZmJ[aH$m§_Ü`o g_Ýd` amhV Zmhr.

Ë`mgmR>r ZmJ[aH$m§H$arVm {d{dY godm, gw{dYm d H$m_H$mO `m~m~VMr Cn`wŠV _m{hVr ì`mnH$ ñdénmV 

àgm[aV d à{gÕ H$aUo A{Ve` _hËdmMo Amho. ghOnUo, gmoß`m ^mfoV, nwaoer d `mo½` _m{hVr CnbãY H$éZ 

XoÊ`mMm qnnar qMMdS> _hmZJanm{bHo$Zo CnH«$_ hmVr KoVbm Amho. Ë`mVyZ ZmJ[aH$m§Mr J¡agmo` Xÿa hmoB©b VgoM 

àemgH$s` H$m_H$mOm~m~V ZmJ[aH$m§_Ü`o Agbobr {dœmgmh©VoMr ̂ mdZm A{YH$ d¥ÕtJV hmoB©b.

_hmZJanm{bHo$Mo g§Ho$VñWi … www.pcmcindia.gov.in

qnnar qMMdS> _hmZJanm{bHo$Mr d H$m_H$mOmMr g§nyU© _m{hVr ZmJ[aH$m§Zm CnbãY ìhmdr `mgmR>r 

www.pcmcindia.gov.in ho g§Ho$VñWi {dH${gV H$aÊ`mV Ambo AgyZ Vo AÚ`mdV H$éZ ZmJ[aH$m§À`m 

godoV CnbãY H$éZ {Xbo Amho. _hmZJanm{bHo$À`m gd© {d^mJm§Mr AÚ`mdV _m{hVr ̀ m g§Ho$VñWimda CnbãY 

amhUma Amho. ZmJ[aH$ d àemgZ ̀ m_Yrb nañna g§dmXmMo CËH¥$ï> _mÜ`_ åhUyZ Vo H$m`© H$aob, Agm à`ËZ Amho.

ZmJ[aH$m§À`m àemgH$s` H$m_H$mOm~m~VÀ`m {dYm`H$ gyMZm, à{V{H«$`m d VH«$mar Am{U _m{hVrMr XodmUKodmU 

`mVyZ {dH$mg gmÜ` H$aÊ`mgmR>r ho g§Ho$VñWi à^mdr ì`mgnrR> åhUyZ CnbãY hmoB©b.

3. _m{hVr àgma
   (Information)

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_

_m{hVr àgma _mÜ`_o 
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_m{hVrMm A{YH$ma A{Y{Z`_ 2005 A§VJ©V H$b_ 4 _Yrb 1 Vo 17 ~m~tMr AÚ`mdV _m{hVr .

gXa g§nyU© _m{hVr _hmZJanm{bHo$À`m g§Ho$VñWimda CnbãY H$éZ XoÊ`mV Ambobr Amho.

I) {d{dY {d^mJm§À`m H$m_H$mOmMr d H$V©ì`mMr g§nyU© _m{hVr.

II) A{YH$mar d H$_©Mmar ̀ m§Mo A{YH$ma.

III) {ZU©` KoÊ`mMo A{YH$ma d O~m~Xmar.

IV) H$m_H$mOmMr H$m`©nÕVr.

V) dmnaÊ`mV ̀ oUmao {Z`_, n[anÌHo$, gyMZm

VI) {d{dY ImË`mÀ`m AIË`m[aV ̀ oUmar H$mJXnÌo.

VII) _hmZJanm{bH$m g^m d {d{dY {df` g{_Ë`m§À`m g^m§Mr _m{hVr.

VIII) ZmJ[aH$m§gmR>r ImË`m§VJ©V ñWmnZ H$aÊ`mV Amboë`m g{_Ë`m d Ë`m§Mr H$m`©nÕVr.

IX) A{YH$mar d H$_©Mmar ̀ m§À`m Zmdm§Mr gyMr.

X) A{YH$mar, H$_©Mmar ̀ m§Zm CnbãY Agbobr _m{gH$ àmár d ̂ anmB© AmXr.

XI) {d{dY {d^mJm§À`m {d{Z`moJmgmR>r doJdoJio CnbãY {ZYr, ̀ moOZm, IMm©À`m VaVyXr d dmna

XII) AZwXmZ CnbãY Agboë`m H$m`©H«$_m§Mr, ̀ moOZm§Mr d bm^mWvMr _m{hVr.

XIII) gdbVr, nadmZo XoÊ`mMo A{YH$ma Á`m§Zm AmhoV, Ago A{YH$mar d Ë`m§Mr _m{hVr

XIV) BboŠQ´>m°{ZH$ _mÜ`_m§Ûmao CnbãY H$éZ {Xbobr _m{hVr

XV) ZmJ[aH$m§Zm _m{hVr {_i{dÊ`mgmR>r CnbãY gw{dYm d H$m`m©b`rZ doi

XVI) _m{hVr A{YH$mè`m§Mr Zmdo d Ë`m§Mr nXZm_o

XVII) _hmZJanm{bHo$Zo, ImË`mZo {ZpíMV Ho$bobr AÝ` g§~§YrV _m{hVr g§Ho$VñWimda CnbãY 

amhrb.

XVIII) ñd`§àoaUoZo Úmd`mMr _m{hVr

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_
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_hmamï´> _hmZJanm{bH$m A{Y{Z`_ H$b_ 60 (A) A§VJ©V {d^mJm§Mr Imbrb _m{hVr _hmZJanm{bHo$À`m 

g§Ho$VñWimda CnbãY H$éZ XoÊ`mV Ambobr Amho.

I) A{^boI ì`dñWmnZ

II) _m{hVr àH$Q>rH$aU nÕV

III) àH$Q> H$amd`mÀ`m _m{hVrV _hmZJanm{bH$m Vn{eb, àm{YH$mè`m§Mr Zmdo, H$m`©H$jm d ~¡R>H$m

IV) A{YH$mar d H$_©Mmar ̀ m§Mr {ZX}{eH$m

V) gdbVr d nadmZJr XoÊ`mgmR>r àm{YH$mè`m§Mr Zmdo d Vn{eb

VI) àË`oH$ {V_mhr boIo

VII) gd© godm Xe©{dUmao {ddaUnÌ

VIII) gd© ̀ moOZm§Mo Vn{eb, A§XmO IM©, à_wI godm§da AW©ghmæ`, àË`j Vn{eb

IX) ZmJ[aH$m§gmR>r d¡`{ŠVH$ bm^mÀ`m ̀ moOZm, Vn{eb d {ZdS>rMo {ZH$f

X) {dH$mg AmamIS>m d BVa ~¥hV AmamIS>o ̀ mMm Vn{eb

XI) _moR>çm ̀ moOZm d H$m_mg§~§YmV _m{hVr 

XII) _hmZJanm{bHo$À`m CËnÞmMm Vn{eb

XIII) à^mJ{Zhm` A§XmOnÌH$s` VaVyX

XIV) BVa {dhrV _m{hVr d {Z{dXm Vnerb AmXtMm g_mdoe amhUma Amho

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_
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qnnar qMMdS> _hmZJanm{bHo$H$Sy>Z ZmJ[aH$m§Zm nwa{dÊ`mV `oV Agboë`m {d{dY godm d gw{dYm§Mr VgoM 

g§~§YrV {d^mJmÀ`m H$m`©nÕVrMr _m{hVr XoUmar N>moQ>oImZr nwpñVH$m V`ma H$aÊ`mV ̀ oB©b.

_m{hVrnÌH$ d {^ÎmrnÌH$m§À`m _mÜ`_mVyZ _m{hVr XoÊ`mMm à`ËZ H$aÊ`mV ̀ oB©b.

ZmJ[aH$m§Zm Amdí`H$ {d{dY {df`m§Mo XmIbo, AOm©Mo Z_wZo, godm gw{dYm àmá H$aÊ`mgmR>r R>a{dÊ`mV 

Amboë`m {Z`_mdbrMr _m{hVrhr ̀ m àMma d àgma gm{hË`mVyZ XoÊ`mV ̀ oB©b.

{d{dY {d^mJm§À`m H$m_H$mOmg§~§Yr g§JUH$ àUmbrMr _m{hVr (User Manual) VgoM godmg§X^m©V 

`emoJmWm (Best Practices) `m§Mo àMma gm{hË` V`ma H$aÊ`mV `oB©b VgoM g§Ho$VñWimda CnbãY 

amhrb.

_hmZJanm{bH$m B_maVtÀ`m Xe©Zr ̂ mJmV _m{hVr \$bH$, gwMZm \$bH$, añË`mdarb Zm_\$bH$, Kiosks 

Ûmao Amdí`H$ _m{hVr CnbãY Ho$br OmUma Amho.

_hmZJanm{bH$m joÌmV hmoUmè`m {d{dY g§ñWm§À`m àXe©Zm§À`m _mÜ`_mVyZ ZmJ[aH$m§gmR>r gmVË`mZo d 

AÚ`mdV _m{hVr CnbãY H$éZ {Xbr OmUma Amho. C„oIZr` H$m_H$mO d {deof àm{dÊ` àmá Ho$boë`m 

H$m_m§À`m _m{hVrMo AmXmZàXmZ hmoUo JaOoMo AgVo. Ë`mgmR>r amÁ` d amï´>r` ñVamda Am`mo{OV 

àXe©Zm§_Ü`o _hmZJanm{bH$m gh^mJr hmoUma Amho.

àË`oH$ {d^mJmVrb _m{hVr XoÊ`mMr d _m{hVr AÚ`mdV H$aÊ`mMr O~m~Xmar {d^mJmÀ`m _m{hVr A{YH$mar 

d ghmæ`H$mMr AgUma Amho. ̀ m~m~V à{ejUhr Am`mo{OV Hoo$bo OmUma Amho.

_hmZJanm{bHo$À`m àemgZmH$Sy>Z ñd`§àoaUoZo Amdí`H$ d Ë`mnojm A{YH$ _m{hVr ZmJ[aH$m§Zm {_iUma 

Agë`mZo _m{hVr A{YH$ma A{Y{Z¶‘ A§VJ©V AOmªMr g§»`m H$_r hmoÊ`mMr eŠ`Vm Amho `mVyZ àemgZ d 

ZmJ[aH$m§_Ü`o A{YH$ gwg§dmX KS>ob. AMyH$ d n[anyU© _m{hVr ZmJ[aH$m§Zm CnbãY hmoUma Agë`mZo ZmJ[aH$m§Zm 

_Ü`ñWm§Mr _XV Q>miVm ̀ oUma Amho. àemgH$s` H$m_H$mO d A{YH$ma ̀ m§Mr Zo_H$s _m{hVr {_imë`mZo H$m_H$mO 

A{YH$ J{V_mZ hmoB©b d {dídmgmh©Vm dmT>ob. ZmJ[aH$ d H$_©Mmè`m§À`m doioMr ~MV hmoB©b. Ho$di _m{hVrgmR>r 

`oUmè`m§Mr g§»`mhr H$_r hmoB©b. ̀ m gd© à`ËZm§_wio _hmZJanm{bHo$~Ôb AmnwbH$s {Z_m©U hmoB©b. 

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_
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qnnar qMMdS>Mm C„oI _hmamï´>mVrb AË`§V doJmZo {dH${gV hmoV Agbobo eha åhUyZ H$aÊ`mV `oVmo. 

VoWrb CÚmoJ Y§Úm_wio bmImo bmoH$m§Zm amoOJmamÀ`m g§Yr CnbãY Pmë`m. 1971 gmbr AdKr 83,542 

bmoH$g§»`m Agboë`m `m ehamMr 1991 À`m OZJUZoà_mUo bmoH$g§»`m 5,17,083 Pmbr. gZ 1991 Vo gZ 

2001 ̀ m 10 dfm©V ̀ m ehamZo 10,06,417 Mm Q>ßnm JmR>bm Va 2011 gmbÀ`m JZJUZoZwgma Ad¿`m 10 dfm©V 

bmoH$g§»`oV dmT> hmoD$Z 1729359 n`ªV nmohMbr.

qnnar qMMdS> _hmZJanm{bHo$H$Sy>Z nwa{dÊ`mV `oUmè`m CÎm_ nm`m^yV d ZmJar gw{dYm§_wio `m ehamV 

dmñVì`mg `oUmè`m§Mr g§»`m dmT>V Amho. MmH$U VioJm§d E_.Am`.S>r.gr. gh qhOdS>r d VidS>o BÝ\$moQ>oH$ 

nmH©$_Ü`o H$m_ H$aUmè`m ZmJ[aH$m§Zrhr amhÊ`mgmR>r `m ehambm àmYmÝ` {Xbo Amho. AemM doJmZo `oWrb 

bmoH$g§»`m dmT>V Jobr Va ehamMr gZ 2021 _Ü`o 25 bmI, gZ 2031 _Ü`o 35 bmI Am{U gZ 2041 _Ü`o 

gmYmaUV… 45 bmI EdT>r bmoH$g§»`m hmoÊ`mMm A§XmO Amho.

n[aUm_r _hmZJanm{bHo$bm nmUrnwadR>m, KZH$Mam d gm§S>nmUr ì`dñWmnZ, añVo, {dÚwV ì`dñWm, 

Amamo½` gw{dYm, gmd©O{ZH$ ñdÀN>VmJ¥ho, e¡j{UH$ gw{dYm BË`mXr gw{dYm nwa{dVmZm A{YH$ VmU nS>Uma Amho. 

`oWrb ZmJ[aH$m§Mo OrdZ_mZ A{YH$ C§MmdÊ`mgmR>r VgoM Amamo½`Xm`r ehamÀ`m {Z{_©VrgmR>r CÚmZo, H«$sS>m§JUo, 

àojmJ¥ho, ì`m`m_emim, ObVaU Vbmd, hm°pñnQ>ëg² Am{U dmMZmb`o C^maUrMo A{YH$ {Z`moOZ H$amdo bmJUma 

Amho.

ehamÀ`m {Z`moOZ~Õ {dH$mgmgmR>r ZJa {Z`moOZ d {dH$mg {d^mJ hm _hËdmMm Amho. ehamMm dmT>Vm doJ 

bjmV KoVm ehamMo ̂ {dî`H$mbrZ {Z`moOZ H$aUo d ZmJ[aH$m§À`m dmT>Ë`m ZmJar gw{dYm§{df`H$ Anojm§Mm {dMma 

H$aUo Amdí`H$ Amho. Ver g§Yr AmO CnbãY Amho. qH$~hþZm gÚpñWVrV ehamMr Agbobr gw_mao 18 bmI 

bmoH$g§»`m gZ 2041 _Ü`o 45 bmIm§da OmUma Agob Va gw_mao 65 Vo 70 Q>¸o$ eha ̀ mnwT>o Zì`mZo {Z_m©U hmoUma 

Amho. Ë`m_wio _hmZJanm{bHo$À`m àË`oH$ {d^mJmH$S>o {ZpíMV Aer XÿaÑï>r d H¥$Vr AmamIS>m AgUo JaOoMo Amho. 

ehamgmR>r XrK©H$mbrZ {Z`moOZmMm {dMma H$éZ {S>g|~a 2013 n`ªV A§{V_ Pmboë`m ̀ m H¥$Vr AmamIS>çmZwgma 

Xadfu _hmZJanm{bHo$À`m AW©g§H$ënmMr _m§S>Ur H$amdr bmJUma Amho. `m{edm` H|$Ð emgZmH$S>o `m 

{Z`moOZmgmR>r Am{W©H$ VaVwXrMr _mJUr H$aUo A{Zdm`© R>aUma Amho.

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_

4. ^{dî`mVrb {Z`moOZmMm AmamIS>m
(Vision & Perspective Plan Document)
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qnnar qMMdS> ehamÀ`m dmT>Ë`m bmoH$g§»`oMm {dMma Ho$bm Va gZ 2020, 2030 d 2040 Ago {dH$mgmMo 

3 Q>ßno hmoVrb.`m àË`oH$ Q>ßß`mÀ`m _Ü`mdYrV 10 dfm©V àË`oH$ {d^mJmH$S>o XyaXyï>rZo A§_b~OmdUr hmoB©b Agm 

{Z{íMV ñdénmMm H¥$Vr AmamIS>m AgUo Amdí`H$ Amho. 

{dH$mgmMo _Ü`mdYr Q>ßno



gZ 2020 d 2030 Ago 2 _Ü`mdYr Q>ßno d gZ 2040 hm A§{V_ Q>ßnm {dMmamV KoD$Z àË`oH$ Q>ßß`mgmR>r 

C[Ôï> {ZpíMV H$aÊ`mV `oUma Amho. Xoe {dXoem§Vrb {d{dY eham§_Ü`o am~{dÊ`mV Amboë`m {d{dY `eñdr 

àH$ënm§Mm, à`moJm§Mm Aä`mg H$aÊ`mV ̀ oUma Amho. AË`mYw{ZH$ V§ÌkmZmMm dmna H$éZ amÁ` d XoenmVirdarb 

g§~§YrV joÌmVrb Vk ì`º$s, g§ñWm§Mo g„mJma ñdénmV ghH$m`© KoÊ`mV `oUma Amho. àË`oH$ Q>ßß`mÀ`m 

C{Ôï>mgmR>r {ZpíMV ñdénmMm H¥$Vr AmamIS>m V`ma Ho$ë`mZ§Va Ë`mÀ`m H$mb~ÜX A§_b~OmdUrgmR>r {d{dY 

ñVam§dê$Z {Z`§ÌU R>odÊ`mV ̀ oUma Amho. 

    qnnar qMMdS> ehamÀ`m dmT>Ë`m bmoH$g§»`oMm d ̂ m¡Jmo{bH$ joÌmMm {dMma H$éZ àË`oH$$ _wb^yV godm Am{U 

gw{dYm§Mr JaO {ZpíMV H$aUo Am{U Ë`m§À`mV g§»`mË_H$ d JwUmË_H$ dmT> H$aUo JaOoMo R>aUma Amho.. 

^{dî`H$mbrZ {Z`moOZmVyZ {d{dY godm§gmR>r {ZpíMV H$aÊ`mV Ambobr _mZHo$(Service Level Bench Mark 

& Standards) JmR>Ê`mMm à`ËZ H$amdm bmJUma Amho. _hmZJanm{bHo$À`m `moOZm§§Mm bm^, àH$ënm§Mr 

Cn`wº$VVm, godm d gw{dYm gd© ZmJ[aH$m§Zm g_mZ nÜXVrZo dmQ>n hmoVrb Ago {Z`moOZ H$amdo bmJUma Amho. 

{Z`moOZ~ÜX {dH$mgmÛmao CnbãY {ZYrMo `mo½` {d{Z`moOZ Am{U CƒV_ XOm©À`m godm d gw{dYm§Ûmao ehar 

OrdZ_mZmMm ñVa C§Mmdob `m Ñï>rH$moZmVyZ AmamIS>m R>a{dUo d Ë`mMr à^mdr A§_b~OmdUr H$aUo hm 

^{dî`H$mbrZ {Z`moOZmMm _w»` hoVy Amho. Ë`m_wio ehamÀ`m emœV, g§Vw{bV {dH$mgmÀ`m à{H«$`o~amo~aM gd© 

ZmJ[aH$m§Zm dmOdr IMm©_Ü`o Mm§Jë`m àH$maÀ`m godm gw{dYm doioda CnbãY H$ê$Z XoUo eŠ` hmoUma Amho. 

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_
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^{dî`H$mbrZ {Z`moOZ
^maV gaH$maZo Odmhabmb Zohê$ amï´>r` ZmJar nwZ{Z©_m©U `moOZoMm (J.N.N.U.R.M.) Xwgam Q>ßnm gwé 

H$aÊ`mMm {ZU©` KoVbm Amho. Ë`mgmR>r 2040 Mo bú` R>oD$Z àË`oH$ {d^mJmMm gd©g_mdoeH$ AmamIS>m V`ma 

H$aÊ`mV `oV Amho. CXm. nmUrnwadR>m {d^mJ-gZ 2040 _Ü`o hmoUmè`m g§^mì` bmoH$g§»`oMm {dMma H$éZ 

nmUrnwadR>çmMo {Z`moOZ d Ë`mMm H¥$Vr AmamIS>m nmUrnwadR>m {d^mJmbm V`ma H$amdm bmJUma Amho. godm d 

gw{dYm§er {ZJS>rV Agboë`m gd©M {d^mJm§À`m {Z`moOZmMm ñdV§Ì H¥$Vr AmamIS>m V`ma H$aÊ`mMr O~m~Xmar 

g§~§YrV {d^mJà_wIm§da gmon{dÊ`mV Ambr Amho. 

Ë`mZwgma gyú_ {Z`moOZmÛmao H¥$Vr AmamIS>m V`ma H$aÊ`mMo àË`j H$m_ gwê$ Pmbobo Amho. gd© 

{d^mJà_wIm§Zr g§~§YrV {d^mJm§gmR>r àmYmÝ` H«$_mZwgma àmW{_H$ {Z`moOZ AmamIS>çmMo {df` {ZpíMV Ho$bo 

AmhoV. _o 2013 _Ü`o JaOoZwgma g§~§YrV {df`m§Mo Vk g„mJma qH$dm g§ñWm `m§Mr {ZdS> H$aÊ`mV `oUma Amho. 

Owb¡ 2013 _Ü`o Amdí`H$VoZwgma amÁ` qH$dm XoemVrb BVa eham§V g§~§YrV {df`m§À`m ̀ eñdr A§_b~OdUrÀ`m 

nmhUrMo {Z`moOZ Amho. Va Am°ŠQ>mo~a 2013 AIoa àmê$n AmamIS>m V`ma H$aÊ`mMr àË`j H$m`©dmhr nyU© hmoB©b, 

Ago {Z`moOZ Amho. {d^mJ à_wIm§Zr V`ma Ho$boë`m àmén AmamIS>çm~m~V ehamVrb bmoH$à{V{ZYr, ZmJ[aH$, 

gm_m{OH$ g§ñWm AmXtMr _Vo d gyMZm _mJ{dÊ`mV ̀ oUma AgyZ {dYm`H$ gyMZm§Mm Ë`mV A§V^m©d H$ê$Z àË`oH$ 

[d^mJmÀ`m H¥$Vr AmamIS>çmbm {S>g|~a 2013 n`ªV A§{V_ ñdén {Xbo OmUma Amho. 



_m{hVr Am{U XiUdiU V§ÌkmZmÀ`m ghmæ`mZo ZmJ[aH$m§Zm A{YH$ VËnaVoZo, nmaXeunUo godm d 

gw{dYm§Mo \$m`Xo {_imdoV `mgmR>r gZ 1990 _Ü`o H|$Ð emgZmZo B©-JìhZ©Ýg hr `moOZm bmJy Ho$br. gZ 2006 

_Ü`o Z°eZb {_eZ _moS> àmoOoŠQ> V`ma H$aÊ`mV Ambm. `m àmoOoŠQ>_Ü`o 12 _moS>çyb A{Zdm`© Va 28 _moS>çyb 

Eo{ÀN>H$ Aem gw_mao 40 _moS>çybMr gm°âQ>doAa V`ma H$aÊ`mV Ambr AmhoV. Ë`mV OÝ_ d _¥Ë`yMm XmIbm, 

{_iH$V H$a, ~m§YH$m_ nadmZm, nmUr ~rb ^aUm AmXtMm g_mdoe Amho. `mVrb AZoH$ _moS>çybMo gm°âQ>doAa 

qnnar qMMdS> _hmZJanm{bHo$H$S>o V`ma AgyZ Vo www.pcmcindia.gov.in `m g§Ho$VñWimda CnbãY H$ê$Z 

XoÊ`mV Ambo Amho. `m g§Ho$VñWimMm dmna H$ê$Z Ka AWdm H$m`m©b`rZ ZmJ[aH$m§Zm {d{dY àH$maMo H$a 

Am°ZbmB©Z no_|Q>À`m gw{dYoVyZ ̂ aUm H$aUo eŠ` Pmbo Amho. 

g§Ho$VñWimMm dmna Ho$di _hmZJanm{bHo$er {ZJS>rV {d{dY H$m_m§gmR>r hmoUma Amho. na§Vw g§JUH$rH¥$V 

ZmJar$ gw{dYm H|$Ð (Citizen Facilitation Center) AmVm H$mimMr JaO Pmbobr Amho. _m{hVr d V§ÌkmZmÀ`m 

_mÜ`_mVyZ gd©gm_mÝ` ZmJ[aH$m§Zm _hmZJanm{bHo$À`m godm§gh amÁ` d H|$Ð emgZmÀ`m {d{dY godm CnbãY 

H$éZ XoÊ`mMo à`ËZ AmhoV. `m_Ü`o OmVrMm XmIbm, CËnÞmMm XmIbm, drO ~rb ^aUm VgoM {d_m hám, 

_mo~mB©b [aMmO©, XyaÜdZr Xo`H$, {d_mZ {V{H$Q> AmajUo AmXtgh ImgJr H§$nÝ`mMr godm EH$mM {R>H$mUr _m\$H$ 

XamV, ObXJVrZo d nmaXe©H$nUo CnbãY ìhmì`mV `mgmR>r g§JUH$sH¥$V ZmJar gw{dYm H|$Ð gwé H$aÊ`mV `oV 

AmhoV.

     gÜ`m qnnar qMMdS> _hmZJanm{bHo$Mo EHy$U 5 ZmJar gw{dYm H|$Ð AmhoV. ehamMr dmT>Vr bmoH$g§»`m 

{dMmamV KoVm ̀ m gw{dYm Ho§$Ðm§Mr g§»`m H$_r Amho. Ë`m_wio _hmZJanm{bHo$À`m 64 {ZdS>UyH$ à^mJm§_Ü`o àË`oH$s 

EH$ ZmJar gw{dYm H|$Ð gwé H$aÊ`mV `oUma Amho. àma§^rÀ`m Q>ßß`mV H$ag§H$bZ hmoUmè`m 15 A{V[aº$ {R>H$mUr 

ZmJar gw{dYm H|$Ð gwé hmoUma Amho. `mà_mUo n{hë`m Q>ßß`mV ehamV EHy$U 20 g§JUH$sH¥$V gw{dYm H|$Ð 

H$m`m©pÝdV hmoVrb Va Xwgè`m Q>ßß`mV Cd©[aV 44 gw{dYm H|$Ð {Z_m©U H$éZ Ë`mMm àma§^ Am{W©H$ dfm© AIoan`ªV 

H$aÊ`mMo {Z`moOZ Amho. 

AË`mYw{ZH$ V§ÌkmZmMm dmna H$ê$Z ̀ m ZmJar gw{dYm H|$ÐmVyZ ZmJ[aH$m§Zm emgH$s` d ImgJr g§ñWm§À`m 

godm CnbãY hmoUma AmhoV. qnnar qMMdS> _hmZJanm{bHo$À`m 118 {d{dY godm§gh {Oëhm{YH$mar H$m`m©b`mÀ`m 

godm, aoëdo, {d_mZ, amÁ` n[adhZ _hm_§S>i ~gMo Am°ZbmB©Z {V{H$Q> AmajU, àmXo{eH$ n[adhZ {d^mJ, nmobrg 

{d^mJ, drO {dVaU H§$nZr, Am`w{d©_m, _mo~mB©b, XyaÜdZr AmXtÀ`m gw_mao 150 nojm A{YH$ Am°ZbmB©Z godm ̀ m 

ZmJar gw{dYm H|$ÐmV gH$mir 8 Vo amÌr 8 ̀ m H$mbmdYrV CnbãY H$éZ XoÊ`mV ̀ oUma AmhoV.

5. B©-JìhZ©ÝgÀ`m _mÜ`_mVyZ à^mdr godm

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_

(Effective Services through e-Governance)
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ZmJar gw{dYm H|$Ðm_wio qnnar qMMdS> _hmZJanm[bHo$À`m {d{dY H$m`m©b`m§V {d{dY godm§gmR>r `oUmè`m 

ZmJ[aH$m§Mr JXu H$_r hmoÊ`mg _XV hmoUma Amho. gd©M emgH$s`, {Z_emgH$s` {d^mJ d ImgJr H§$nÝ`m§Mr godm 

{ZpíMV H$mbmdYrV CnbãY hmoUma Agë`mZo ZmJ[aH$m§À`m doioMr d BVa IMm©Mr _moR>r ~MV hmoÊ`mg _XV 

hmoB©b. Ë`m_wio ZmJar$ gw{dYm H|$Ð gj_nUo MmbVrb. `m{edm` gw{dYm H|$ÐmgmR>r _m\$H$ godm Xa AmH$maÊ`mV 

`oUma Agë`mZo H|$Ð g§MmbH$m§Zm ì`mdgm{`H$Vm Omonmgmdr bmJUma Amho. {d{dY godm§gmR>r AmH$maÊ`mV `oUmao 

godm{Zhm` AmH$maUr XanÌH$ ZmJ[aH$m§Zm R>iH$nUo {Xgob Aem {R>H$mUr bmdÊ`mMr gmo` `m gw{dYm H|$ÐmV 

CnbãY AgUma Amho. _hmZJanm{bHo$H$Sy>Z doimodoir `m gw{dYm H|$Ðm§Mo _yë`_mnZ d VnmgUr H$aÊ`mV `oUma 

Amho. `mV gj_ g§JUH$ `§ÌUm, godm XoÊ`mV `oUmè`m ZoQ>dH$sªJMr CnbãYVm, AË`mYw{ZH$ B§Q>aZoQ> gw{dYogh 

drOnwadR>çmMr n`m©`r ì`dñWm (Back up), B§Q>aZoQ>Mr ̀ mo½` JVr d AI§{S>VnUo CnbãYVm ̀ m ~m~tMr VnmgUr 

{Z`{_VnUo H$aÊ`mV ̀ oB©b. 

ZmJar$ gw{dYm H|$ÐmV Amboë`m ZmJ[aH$m§Zr AO© {Xë`mZ§Va (CXm. ZiOmoS>Ur, OmVrMm XmIbm, CËnÞmMm 

XmIbm, OÝ_ d _¥Ë`wMm XmIbm, {_iH$V à_mUnÌ, {d{dY nadmZo) Ë`mgmR>r Amdí`H$ AgUmè`m H$mJXnÌm§Mr 

_m{hVr {Xbr OmB©b. H$mJXnÌo AOm©gmo~V OmoS>br Agë`mg ZmJar$ gw{dYm H|$ÐmV AO© ñdrH$mabm OmB©b d 

g§~§YrV godogmR>r AmH$maboë`m Xamgh ZmJ[aH$m§Zm AO© àmárMr nmohmoM nmdVr XoÊ`mV ̀ oB©b. gmo~VM AO©XmamÀ`m 

_mJUrZwgma Agbobo à_mUnÌ, XmIbm, nadmZm CnbãY hmoÊ`mMr VmarI Z_yX Ho$br OmB©b. ZmJar gw{dYm 

H|$ÐmV ñdrH¥$V Pmbobo {d{dY AO© Amdí`H$ H$mJXnÌm§gh emgZmÀ`m g§~§YrV {d^mJmH$S>o nmR>{dÊ`mV `oVrb. 

AOm©Zwgma H$m`©dmhr nyU© Pmë`mZ§Va g§~§YrV à_mUnÌ, nadmZm, XmIbm `m gw{dYm H|$ÐmV ZmJ[aH$m§Zm 

XoÊ`mgmR>r {ZpíMV Ho$boë`m H$mbmdYrV CnbãY hmoUma Amho. 

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_
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H$moUË`mhr g§ñWoÀ`m {dH$mgmgmR>r Am{U Ë`m g§ñWoÛmao {Xë`m OmUmè`m godmgw{dYm§À`m XOm©À`m d¥ÜXrgmR>r 

_mZd g§gmYZ hm _hËdmMm KQ>H$ AgVmo. `m KQ>H$mMo {d{dY n¡by§Zr {dH$gZ hmoUo JaOoMo AgVo. Ë`mgmR>r 

H$m`©nÜXVrMo AmH$bZ, {ZU©`j_Vm, XyaÑï>r, ì`{º$_Ëd {dH$mg AmXtgh àemgH$s` H$m¡eë` {dH$grV H$aUo ̀ m 

~m~r g§ñWoÀ`m dmT>rg H$maUr^yV R>aVmV. Ë`m A§JmZo {dMma H$aVm n[aUm_H$maH$nUo Ano{jV ~Xb 

KS>{dÊ`mgmR>r j_Vm ~m§YUr hr g§H$ënZm _hËdnyU© R>aVo. qnnar qMMdS> _hmZJanm{bHo$À`m àemgH$s` d {d{dY 

`moOZm§À`m A§_b~OmdUrÀ`m Am{U godm, gw{dYm CnbãY H$éZ XoÊ`mÀ`m H$m_m§Mr ì`mßVr _moR>r Amho. Ë`mgmR>r 

à{e{jV d gj_ _Zwî`~i Amdí`H$ Amho. AË`mYw{ZH$ V§ÌkmZmMo g§nyU© kmZ d H$m_H$mOmMr ̀ mo½` H$m`©nÜXVr 

`m~m~V A{YH$mar d H$_©Mmar à{e{jV Agë`mg O~m~Xmar d H$V©ì`o Vo A{YH$ Mm§Jë`m àH$mao ~Omdy eH$VmV. 

Ë`mVyZ àemgZ A{YH$ J{V_mZ hmoD$Z O~m~Xmè`m nobÊ`mg gj_ hmoVo. 

    bmoH$àemgZ A{YH$ n[aUm_H$maH$ H$aÊ`mgmR>r bmoH$à{V{ZYr d àemgZ `m§À`mV g_Ýd` d gwgyÌVm 

AgUo JaOoMo AgVo. ZmJ[aH$ hm H|$Ðq~Xy _mZyZ hr `§ÌUm H$m_ H$arV AgVo. Ë`m_wio _hmZJanm{bHo$À`m 

H$m_H$mOm~m~V bmoH$à{V{ZYtZm BË`§^yV _m{hVr Agë`mg OZ{hVmW© {ZU©` KoVmZm emœV ^y{_H$m ~OmdVm 

`oVo. _hmZJanm{bHo$À`m dVrZo ZmJ[aH$m§gmR>r CnbãY Agboë`m {d{dY ̀ moOZm, godm d gw{dYm§À`m H$m`©nÜXVrMr 

_m{hVr bmoH$à{V{ZYtZm Agë`mg _hmZJanm{bH$m d ZmJ[aH$ ̀ m§À`mgmR>r Vr Cn`wº$ AgVo. åhUyZ àemgZ d 

bmoH$à{V{ZYr `m§À`mgmR>r _hmZJanm{bHo$À`m {d{dY H$m_H$mOmg§~§Yr Aä`mgH«$_ {ZpíMV H$aUo JaOoMo Amho. 

Ë`mZwgma à{ejU am~dyZ A{YH$m{YH$ kmZd¥ÜXr H$aÊ`mgmR>r j_Vm ~m§YUr H$m`©H«$_ am~{dÊ`mMo 10 H$b_r 

H$m`©H«$_m§VJ©V {ZpíMV H$aÊ`mV Ambo Amho. `m_Ü`o Aä`mgXm¡è`m§À`m _mÜ`_mVyZhr j_Vm ~m§YUr H$m`©H«$_mMo 

{Z`moOZ H$aÊ`mV ̀ oUma Amho. 

    amÁ` emgZmZo _{hbm§Zm ñWm{ZH$ ñdamÁ` g§ñWoV 50 Q>¸o$ AmajU bmJy Ho$bo Amho. ̀ m _mÜ`_mVyZ {n§nar 

qMMdS> _hmZJanm{bHo$V _{hbm, bmoH$à{V{ZYr åhUyZ {Zdm©{MV Pmboë`m AmhoV. `mVrb AZoH$ _{hbm 

bmoH$à{V{ZYr àW_M {ZdSy>Z Amë`m AmhoV. Ë`m§Zm  _hmZJanm{bHo$Mr H$m_H$mO nÜXVr, AW©g§H$ën, {d{dY 

`moOZm, {Z{dXm à{H«$`m AmXtMr _m{hVr ìhmdr `mgmR>r j_Vm ~m§YUr H$m`©H«$_m§VJ©V à{ejUo Am`mo{OV Ho$br 

OmVrb. doJdoJù`m _moR>çm eham§_Ü`o am~{dÊ`mV Ambobo Zm{dÝ`nyU©  àH$ën, CnH«$_, ̀ emoJmWm AmXtMr _m{hVr 

ìhmdr ̀ mgmR>r bmoH$à{V{ZYtgmR>r à{ejU d Aä`mgXm¡è`m§Mo Am`moOZ ̀ mÛmao H$aÊ`mV ̀ oUma Amho.

`m{edm` _hmZJanm{bH$m godoV AgUmè`m A{YH$mar d H$_©Mmè`m§gmR>rhr j_Vm ~m§YUr H$m`©H«$_ am~{dbm 

OmB©b. {ZU©`j_Vm d Ë`m§Zm Zo_yZ {Xbobo H$m_H$mO {ZpíMV H$mb_`m©XoV J{V_mZ d gj_nUo ìhmdo

6. j_Vm ~m§YUr 

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_
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`mgmR>r à{ejU Amdí`H$ Amho. BVa eham§Vrb AÚ`mdV V§ÌkmZ, Zm{dÝ`nyU© CnH«$_, àH$ën, `emoJmWm§Mr 

_m{hVr `m A{YH$mar, H$_©Mmè`m§Zm à{ejU d Aä`mgXm¡è`m§À`m _mÜ`_mVyZ {Xbr OmB©b. àemgH$s`, Am{W©H$, 

d¡`{ŠVH$ d doi _`m©XoMo ì`dñWmnZ VgoM VmUVUmd, n«oaUm `mgmR>rÀ`m à{ejUmMm j_Vm ~m§YUr H$m`©H«$_mV 

g_mdoe H$aÊ`mV Ambm Amho. 

_hmZJanm{bHo$À`m àemgZmV d¡ÚH$s`, A{^`m§{ÌH$s Aem Vm§{ÌH$ g§dJm©Vrb A{YH$mè`m§Zm Ë`m§À`m 

H$m_H$mOmer g§~§YrV joÌm_Yrb AÚ`mdV V§ÌkmZ, Zm{dÝ`nyU© àH$ën, CnH«$_m§Mr à^mdr A§_b~OmdUr 

`mH$[aVm à{ejU d Aä`mgXm¡è`m§Mo Am`moOZ H$aÊ`mV `oUma Amho. VgoM à{ejUmZ§Va A{YH$mar d H$_©Mmar 

`m§À`m H$m_H$mOmMo _yë`_mnZ H$aÊ`mV ̀ oUma Amho.

ì`dñWmnZ H$m¡eë` d H$m`©j_Vm VgoM {ZU©`j_Vm {dH$grV H$aUo hm j_Vm ~m§YUr H$m`©H«$_mMm CÔoe 

Amho. ̀ m H$m`©H«$_mMm \$m`Xm CËgmh d AmË_{dídmgnyd©H$ H$m_mMm doJ Am{U JwUdÎmm dmT>{dÊ`mgmR>r {ZpíMVnUo 

hmoUma Amho. `mÛmao gH$mamË_H$ d bmoH$m{^_wI Ñï>rH$moZ {Z_m©U hmoVmo. àemgZmMm EH$ KQ>H$ åhUyZ ZmJ[aH$m§Zm 

VËnaVoZo godm XoÊ`mMr AmpË_`Vm d gX²^mdZm {Z_m©U hmoVo. `m gd© ~m~tMm {dMma H$éZ j_Vm ~m§YUrMm H¥$Vr 

AmamIS>m V`ma H$aÊ`mV Ambm Amho. à{ejUmgmR>r _hmZJanm{bHo$À`m Ë`m Ë`m {d^mJmV EH$ g_Ýd` A{YH$mar 

`m§Mr {Z`wŠVr Ho$br OmUma Amho. {d^mJmMr Am{U H$m_H$mOmMr {ZH$S> bjmV KoVm Amdí`H$ à{ejU Aä`mgH«$_ 

{Z{íMV H$aÊ`mV `oV Amho. Ë`mZwgma dm{f©H$ H$m`©H«$_mMo {Z`moOZ H$aÊ`mV `oV AgyZ Ë`mgmR>r AW©g§H$ënr` 

VaVyX Ho$br Amho. 

_hmZJanm{bHo$H$H$Sy>Z `oË`m E{àb 2013 nmgyZ Vo _mM© 2014 n`ªV A{YH$mar d H$_©Mmar VgoM 

nXm{YH$mar d bmoH$à{V{ZYr `m§À`m à{ejUmMm AmamIS>m V`ma H$aÊ`mV Ambm Amho. EH$ Vo XmoZ {Xdgr` 

à{ejU H$m`©H«$_mV gd©M {d^mJm§Vrb àemgH$s` H$m_o, `moOZm, O~m~Xmar, H$m`©nÕVr, AÚ`mdV V§ÌkmZ 

AmXtMm g_mdoe Amho. `m{edm` g§dmX H$m¡eë`, B§J«Or ^mfoVyZ g§dmX, gmXarH$aU H$m¡eë`, Ñï>rH$moZ {dH$mg 

AmXr ì`{º$_Ëd {dH$mgmMo à{ejUhr ̀ m H$m`©H«$_mÛmao {Xbo OmUma Amho. 

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_
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qnnar qMMdS> _hmZJanm{bHo$Mo H$m_H$mO ho _hmamï´> _hmZJanm{bH$m A{Y{Z`_ _Yrb VaVwXr, {Z`_ 

VgoM _hmZJanm{bHo$Zo V`ma Ho$bobo Cn{dYr / {Z`_ ̀ mZwgma MmbVo. ̀ m AmYmao _hmZJanm{bHo$À`m àemgH$s` 

H$m_H$mO à{H«$`oV doJdoJio {ZU©` KoVbo OmVmV. {ZU©`m§~m~V {ZpíMV Ago YmoaU qH$dm {Z`_mdbr Zgë`mZo 

ñdoÀN>m{YH$ma dmnéZ {ZU©` KoÊ`mH$S>o H$b AgVmo. n[aUm_r {ZU©`m§Vrb {dg§JVr dmT>Vo. ZmJ[aH$m§_Ü`o g§^«_ 

{Z_m©U hmoVmo Am{U AH$maU VH«$mar CX²^dVmV. àH$aUnaËdo {ZU©` KoVë`mMmhr Amamon hmoVmo.

_w»` CÔoe
AMyH$ d `mo½` {ZU©` KoÊ`mgmR>r _hmZJanm{bHo$Mr ñnï> {Z`_mdbr qH$dm YmoaUmMm A^md Agë`mg 

àemgH$s` ̀ §ÌUoV {dg§JVr {Z_m©U hmoVo. CXm. EImXo IoimMo _¡XmZ ho b¾ qH$dm AÝ` H$m`©H«$_m§gmR>r Úmdo H$s ZH$mo 

`m~m~V ñnï> {Z`_mdbr Zgë`mZo ñdoÀN>m{YH$mamZo {ZU©` KoVbm OmVmo. ñnï>> YmoaU Zgë`mZo H$Yr _¡XmZ 

CnbãY H$éZ {Xbo OmVo Va H$Yr ZmH$mabo OmVo. _hmZJanm{bHo$Mr ñdV…Mr {_iH$V qH$dm OmJm AZoH$ {R>H$mUr 

Amho. hr OmJm AWdm {_iH$Vr H$moUmbm 5 dfo©, H$moUmbm 30 dfo© Va H$moUmbm 55 qH$dm 99 dfm©À`m ̂ mS>oVËdmda 

{Xbr OmVo. gmh{OH$M hm {ZU©` ñnï> YmoaU Zgë`mZo ñdoÀN>m{YH$mamVyZ KoVbm OmVmo. EH$mM àH$maÀ`m àH$aUm§V 

Aem {dg§JV {ZU©`m§_wio ZmJ[aH$m§_Ü`o Ag§Vmof dmT>V OmVmo. Ë`m_wio H$m_H$mOm~m~V ñnï> YmoaU qH$dm {Z`_ 

Agë`mg Ë`mZwgma AMyH$ {ZU©` KoUo g§~§YrV ̀ §ÌUobm eŠ` hmoB©b d Vmo gdmªgmR>r bmJy amhrb.

{_iH$V ̂ mS>oVËdmda dmQ>nmÀ`m àH$aUmV Om{ha {ZdoXZmÀ`m _mÜ`_mVyZ {d{eï> _wXVrgmR>r ~mobr bmdUo d 

g§~§YrV {_iH$VrMo dmQ>n H$aUo Aer à{H«$`m H$m_H$mO {df`H$ YmoaU R>a{dÊ`mV g_m{dï> H$aÊ`mV ̀ oUma Amho.

{d{dY {d^mJm§À`m H$m_H$mOm~m~V ñnï> ñdénmMr {Z`_mdbr qH$dm YmoaU R>adyZ gdmªZm g_mZ Ý`m` 

XoÊ`mMr ^y{_H$m qnnar qMMdS> _hmZJanm{bHo$Zo pñdH$mabr Amho. Ë`mgmR>r 1) H«$rS>m, 2) H$bm d gm§ñH¥${VH$, 

3) {_iH$V dmQ>n àUmbr, 4) \o$ardmbm (hm°H$g©) 5) n`m©daU (ßb°pñQ>H$ dmnam~m~V), 6) ZmJadñVr (_{hbm 

~MV JQ>m§Zm ghmæ`), 7) d¡Ú{H$` (YÝd§Var ñdmñÏ` ̀ moOZm), 8) CÚmZ Am{U 9) nmUrnwadR>m ̀ m {d^mJm§À`m 

H$m_H$mOm~m~V d Ë`m AZwf§JmZo KoÊ`mV `oUmè`m {ZU©`m§gmR>r {d{dY YmoaUo R>a{dÊ`mMr à{H«$`m gwé H$aÊ`mV 

Ambr Amho. V`ma Ho$boë`m ñnï> YmoaUm§ZwgmaM àemgH$s` {ZU©` hmoUo A{^àoV Amho.

YmoaU Zgë`mZo {ZU©`mgmR>r A{YH$mar, H$_©Mmar `m§À`m H$m`©nÕVrMr Zo_H$s ^y{_H$m d H$m`©nÕVrMr 

O~m~Xmar {ZpíMV H$aVm `oV Zmhr. Aem pñWVrV àemgH$s` `§ÌUoda AZmdí`H$ VmU {Z_m©U hmoVmo d {ZU©` 

à{H«$`og {db§~ hmoVmo. ~è`mM doiog [ZpíMV YmoaU Zgë`mZo ̀ §ÌUoV {ZU©` KoÊ`mgmR>r Q>mimQ>mi Ho$br OmVo.

7. H$m_H$mOm{df`H$ {d{dY YmoaUo

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_
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 qH$dm {ZU©` KoÊ`mgmR>r EH$_oH$m§da O~m~Xmar T>H$bÊ`mMo àH$ma hmoVmV. {ZU©`m§_wio _hmZJanm{bHo$Mo {hV Onbo 

OmB©b Am{U AO©Xma ZmJ[aH$m§Zm Ý`m` {_imë`mZo g_mYmZ {_iob hm _hmZJanm{bHo$À`m H$m_H$mOmMo {d{dY 

YmoaU R>a{dÊ`mMm _w»` CÔoe Amho. 

YmoaUo R>a{dÊ`mMr H$m_H$mO à{H«$`m 

_hmZJanm{bHo$H$Sy>Z {d{dY {d^mJm§Mo H$m_H$mO{df`H$ YmoaU R>a{dÊ`mÀ`m à{H«$`oV ZmJ[aH$m§À`m Anojm d 

gyMZm§Mm AmXa Ho$bm OmUma Amho. bmoH$gh^mJmVyZ ho YmoaU R>{dÊ`mV `oUma Amho. `m YmoaUm§Mm A§{V_ _gwXm 

V`ma H$aÊ`mÀ`m à{H«$`oV g§~§YrV joÌmVrb Vk, OmUH$ma, _mÝ`da ̀ m§À`m gyMZm _mJ{dÊ`mV ̀ oVrb. Ë`mZ§VaM 

YmoaUmMm àmén _gwXm V`ma Ho$bm OmB©b. Omhra {ZdoXZmÛmao Ë`mda ZmJ[aH$m§À`m gyMZm, haH$Vr _mJ{dë`mZ§Va 

d ̀ mo½` Vmo ~Xb Ho$ë`mZ§Va YmoaUmMm A§{V_ _gwXm Omhra H$aÊ`mV ̀ oUma Amho. ̀ m _gwÚmZwgma àemgZmZo V`ma 

Ho$bobo YmoaU {df` g{_Vrbm gmXa H$aÊ`mV `oB©b. g{_VrÀ`m _§OwarZ§Va g§~§YrV YmoaU A§{V_ _§OwargmR>r 

gd©gmYmaU g^onwT>o gmXa Ho$bo OmB©b. gd©gmYmaU g^ooZo {Xboë`m _§OwarZ§Va [d{dY YmoaUmMr àË`j 

A§_b~OmdUr gwé hmoB©b. YmoaU R>a{dVmZm Ë`m Ë`m joÌmVrb _mÝ`da, OmUH$ma, Vk, gd©gm_mÝ` ZmJ[aH$, 

àemgZ Am{U bmoH$à{V{ZYr `m§Mm gh^mJ amhUma Amho. Ë`mVyZ àË`oH$ {d^mJmMo gd©g_mdoe Ago YmoaU ñnï> 

ñdénmV V`ma Ho$bo OmUma Amho. 

hmVr KoÊ`mV `oV Agbobr YmoaUo

  H«$sS>m YmoaU … 
AmYw{ZH$ nÕVrÀ`m ì`m`m_mH$S>o AmoT> {Z_m©U Pmë`mZo _hmZJanm{bHo$Zo V`ma Ho$boë`m AZoH$ 

ì`m`m_emim d AmImS>o Amog nS>V AmhoV. Aem gw{dYm§_Ü`o AmYw{ZH$ ~Xb {H§$dm gwYmaUm KS>dyZ AmUUo, 

IoimSy>§Zm XO}Xma godm gw{dYm Am{U gm{hË` CnbãY ìhmdo `mgmR>r H«$sS>m YmoaU V`ma H$aÊ`mV `oV Amho. 

_hmZJanm{bHo$Mr {d{dY H«$sS>m§JUo, _¡XmZo AmXr H«$sS>m{df`H$ gw{dYm ZmJ[aH$m§Zm CnbãY H$éZ XoÊ`mgmR>r Ë`mMo 

{ZpíMV {ZH$f Agbo nm{hOoV, H«$rS>m joÌmV {deof H$m_{Jar H$aUmè`m IoimSy>§Mm JwUJm¡ad ìhmdm `mMmhr H«$sS>m 

{df`H$ YmoaUmV g_mdoe hmoUma Amho.

   H$bm d gm§ñH¥${VH$ YmoaU …
qnnar qMMdS> eha Am¡Úmo{JH$ZJar åhUyZ AmoiIbr OmVo. amÁ`M Zìho Va XoemÀ`m H$mZmH$monè`mVyZ 

ZmJ[aH$ ZmoH$ar qH$dm ì`dgm`mÀ`m {Z{_ÎmmZo ehamV ñWm{`H$ Pmbobo AmhoV. ZmJ[aH$m§gmR>r ^m¡{VH$ gw{dYm 

CnbãY H$éZ XoÊ`m~amo~aM gm§ñH¥${VH$ Midirbm MmbZm XoÊ`mgmR>rhr _hmZJanm{bHo$Zo nwT>mH$ma KoVbm Amho. 

ñdagmJa g§JrV _hmoËgd VgoM _hmnwéfm§À`m O`§Vr _hmoËgdmMo Am¡{MË` gmYyZ {d{dY gm§ñH¥${VH$ H$m`©H«$_mMo  

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_
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Am`moOZ _hmZJanm{bHo$À`m dVrZo H$aÊ`mV ̀ oV AgVo. ̀ m_Ü`o gwgyÌVm {Z_m©U ìhmdr VgoM ehamV gm§ñH¥${VH$ 

gmo`r gw{dYm nwaoem d ì`mnH$ ñdénmV CnbãY ìhmì`mV `mgmR>r YmoaUmË_H$ ~m~r Amdí`H$ AmhoV. `m 

_mÜ`_mVyZ ñWm{ZH$ H$bmH$ma Am{U H$bm§Zm {ZpíMVM àmoËgmhZ {_iUma Amho. `m gd© ~m~tMm {dMma H$éZ 

_hmZJanm{bHo$Zo H$bm d gm§ñH¥${VH$ YmoaU V`ma H$aÊ`mMo H$m_ hmVr KoVbo Amho. Ë`m_wio gm§ñH¥${VH$ZJar Aer 

qnnar qMMdS> ehamMr AmoiI {Z_m©U hmoÊ`mg _XV hmoUma Amho.

{_iH$Vr dmQ>n {Z`_mdbr … 
_hmZJanm{bHo$À`m _mbH$sÀ`m {_iH$Vr d OmJm AmhoV. na§Vw _hmZJanm{bH$m A{Y{Z`_mÀ`m H$b_ 79 

AÝd`o VaVwXrÀ`m AZwf§JmZo {_iH$Vr dmQ>nm~m~V {Z`_ qH$dm Cn[dYr Zmhr. Ë`m_wio {_iH$Vr dmQ>n à{H«$`oV 

EH$dmŠ`Vm d gwgyÌVm {XgyZ `oV Zmhr. EH$m OZ{hV `m{MHo$À`m gwZmdUrV Zm.Cƒ Ý`m`mb`mZo {_iH$V 

^mS>oVËdmda XoUo AWdm dmQ>n H$aUo ̀ mVrb {dg§JVr {ZXe©Zmg AmUbobr Amho. Ë`m_wio {_iH$V dmQ>n à{H«$`oMr 

{ZpíMV ñdénmMr d ñnï> {Z`_mdbr V`ma H$aÊ`mV ̀ oUma Amho.

\o$ardmbm (hm°H$g©) YmoaU … 
ehamVrb dmhVwH$sbm d nmXMmè`m§Zm AS>Wim hmoUma Zmhr Aem `mo½` OmJm ehamVrb ì`dgm` H$aUmao 

\o$ardmbo (hm°H$g©) `m§Zm {Xë¶m nm{hOoV. ZmJar ^mJmVrb \o$ardmbo `m§À`mg§X^m©V amï´>r` \o$ardmbm YmoaU bmJy 

H$aÊ`mÀ`m Ñï>rZo Amdí`H$ Cnm``moOZm H$aÊ`mMo {ZX}e amÁ` emgZmÀ`m dVrZo XoÊ`mV Ambo Amho. Ë`mÑï>rZo 

ehamVrb N>moQ>çm-N>moQ>çm Ag§KQ>rV Q>narYmaH$, hmVJmS>r, nWmardmbo Aem ì`mdgm{`H$m§Zm `mo½` OmJm XoD$Z 

Ë`m§Mo nwZd©gZ H$aÊ`mMo YmoaU _hmZJanm{bHo$À`m dVrZo V`ma H$aÊ`mV ̀ oUma Amho.

n`m©daU (ßb°pñQ>H$ dmnam~m~V) YmoaU … 
A{dKQ>Z{eb ßb°pñQ>H$ {neì`m§À`m dmnam_wio ehamVrb n`m©daUmbm _moR>m YmoH$m {Z_m©U Pmbobm Amho. 

_hmamï´> A{dKQ>Z{eb H$Mè`m§Mo {Z`§ÌU AÜ`mXoe 2006 d Ë`m A§VJ©V _hmamï´> {neì`m§Mo (H°$ar ~°½O) CËnmXZ d 

dmna {Z`_ 2006 d _hmamï´> A{dKQ>Z{eb KZH$Mam {Z`_ 2006 ho {X. 27 \o$~«wdmar 2006 d {X. 3 _mM© 2007 

amoOr A{YgyMrV H$aÊ`mV Ambobo Amho. VgoM H|$Ð emgZmÀ`m ßb°{ñQ>H$ H$Mam (ì`dñWmnZ d hmVmiUr) {Z`_ 

2011 _Yrb VaVwXtMr H$mQ>H$moanUo A§_b~OmdUr H$aUo _hmZJanm{bHo$g ~§YZH$maH$ Amho. qnnar {M§MdS> 

ehamV XaamoO {Z_m©U hmoUmè`m KZH$Mè`m_Ü`o ßb°pñQ>H$À`m {neì`m§Mo à_mU gdm©{YH$ Amho. Ë`mMo {dKQ>Z 

H$aÊ`mg _moR>çm AS>MUr ̀ oV AmhoV. {dKQ>ZmMr à{H«$`m ̀ mo½` àH$mao hmoV Zgë`mZo n`m©daUmda {dn[aV n[aUm_ 

hmoV Amho. Ë`m_wio qnnar qMMdS> eha ßb°pñQ>H$ {neì`m dmnamnmgyZ _wº$ H$aÊ`mMo YmoaU V`ma H$aÊ`mV `oV 

Amho. 
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ZmJardñVr ( ~MV JQ>m§Zm ghmæ`) YmoaU…
qnnar qMMdS> _hmZJanm{bHo$H$Sy>Z _m. _hmnm[bH$m g^m R>amd H«$.4966, {X. 2 gßQ>|~a 2003 AÝd`o 

_§Oya YmoaUmZwgma _{hbm ~MV JQ>m§gmR>r AW©ghmæ` ̀ moOZm am~{dÊ`mV ̀ oV Amho. _hmZJanm{bH$m joÌmV _{hbm 

~MV JQ> _moR>çm g§»`oZo ñWmnZ ìhmdoV d _{hbm gj_rH$aUmgmR>r ñdV§Ì ì`mgnrR> CnbãY ìhmdo, doJdoJio 

CnH«$_, H$m`©H«$_, `moOZm `m_Ü`o _{hbm§Mm gh^mJ dmT>mdm, `moOZm§Mm bm^ `mo½` d JaOy ì`º$s¨n`©V 

nmohmoM{dÊ`mgmR>r _{hbm ~MV JQ>m§_m\©$V bmoH$gh^mJ `§ÌUm {Z_m©U ìhmdr Aer `m YmoaUmMr _wi g§H$ënZm 

Amho. 

VWm{n, EH$ _{hbm EH$mnojm A{YH$ ~MV JQ>m§Mo gXñ` hmoV Agë`mMo {XgyZ `oV Amho. AZoH$ _{hbm 

gXñ` nyduMm _{hbm ~MV JQ> ~§X H$ê$Z ZdrZ ~MV JQ> ñWmnZ  H$éZ AZwXmZmgmR>r AO© H$arV Agë`mMohr 

{ZXe©Zmg Ambo Amho. nydu AZwXmZ KoVboë`m ~MV JQ>mVrb gXñ` ZdrZ ~MV JQ>mMo gXñ` Agë`mZo Ë`m ~MV 

JQ>m§Zm AW©ghmæ` XoÊ`mgmR>r g^mgX g§»`o{df`r d Ë`mZwgma ~MV JQ>m§Mo àË`j H$m_H$mO {dMmamV KoD$Z loUr 

{ZpíMV H$aUo Am{U AW©ghmæ` ~m~V Zì`mZo YmoaU V`ma H$aÊ`mV ̀ oUma Amho. 

d¡ÚH$s` (YÝd§Var ñdmñÏ` ̀ moOZm) YmoaU … 
YÝd§Var ñdmñÏ` `moOZm hr qnnar qMMdS> _hmZJanm{bHo$Mo A{YH$mar, H$_©Mmar d Ë`m§À`mda Adb§~yZ 

AgUmè`m Hw$Qw>§[~`m§gmR>r Amho. `m `moOZoZwgma ImgJr é½Umb`m_Ü`o d¡ÚH$s` CnMma H$éZ XoUo d A[¾_mgh 

d¡ÚH$s` IMm©Mr 100 Q>¸o$ à{VnyVu XoÊ`mMo àñVm{dV H$aÊ`mV Ambo Amho. `m d¡ÚH$s` YmoaUmZwgma ImgJr 

é½Umb`mgmo~V H$amaZm_m H$ê$Z Ë`m§Mo n°Zob V`ma H$aÊ`mV `oUma Amho. qnnar qMMdS> hÔrVrb d nwUo 

_hmZJanm[bH$m joÌmVrb ImgJr é½Umb`o {ZpíMV H$éZ àm{YH¥$V H$aÊ`mV `oVrb. {edm` d¡ÚH$s` 

CnMmamgmR>r Ambobm IM© H°$ebog gw{dYmÛmao AXm H$aÊ`mMo YmoaU V`ma H$aÊ`mV ̀ oV Amho. 

CÚmZ YmoaU …
qnnar qMMdS> ehamV EHy$U 128 CÚmZo {dH${gV H$ê$Z Vo ZmJ[aH$m§gmR>r Iwbr H$ê$Z XoÊ`mV Ambr 

AmhoV. VgoM Zdo CÚmZ V`ma H$aÊ`mMo XoIrb H$m_  gwê$ Amho. H$mhr à^mJm§V EH$mnojm A{YH$ CÚmZo AmhoV Va 

Zì`mZo g_m{dï> Pmboë`m Jmdm§V CÚmZm§Mr g§»`m ZJÊ` Amho. ̀ m CÚmZmMr XoI^mb d g§ajU H$aÊ`mV AS>MUr 

`oV Amho. n[aUm_r ZmJ[aH$m§Mr ZmamOr dmT>V Amho. CÚmZm§Mr XoI^mb d g§ajU ì`dpñWV hmoUo, gd© à^mJm§V 

ZmJ[aH$m§gmR>r nwaoem g§»`oV CÚmZo {dH$grV ìhmdrV ̀ mgmR>r CÚmZ YmoaU V`ma H$aÊ`mV ̀ oUma Amho. 

nmUrnwadR>m {d^mJ …
 qnnar qMMdS> ehamÀ`m bmoH$g§»`oV gZ 2001 Vo 2011 ̀ m H$mbmdYrV gmYmaUV… 80 Q>¸o$ dmT> Pmbobr 

Amho. ndZm ZXrVrb 413 Xebj KZbrQ>a nmÊ`mMo AmajU doJmZo dmT>Umè`m bmoH$g§»`ogmR>r Anwao nS>Uma 

Amho.^{dî`mV nmÊ`mÀ`m CnbãYVoMr g_ñ`m J§^ra hmoUma Agë`mZo gìhug bodb ~|M_mH©$ (EgEb~r) gmÜ` 

H$aUo _hmZJanm[bHo$bm ~§YZH$maH$ Amho. ehamV 24 ~m` 7 À`m H$mbmdYrV nmUrnwadR>m H$aUo 
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d Vmo g_à_mUmV {dVarV H$aÊ`mgmR>r ñH$mS>m àUmbr H$m`m©pÝdV H$aÊ`mV Ambobr Amho.

nmUrnwadR>m YmoaUmZwgma AmVm gd© ZiOmoS>Ê`m§Mo 100 Q>¸o$ _rQ>ar¨J H$aÊ`mV ̀ oUma Amho. ̂ yObnmVirV 

dmT> ìhmdr ̀ mgmR>r nmdgmir nmUr g§H$bZ d g§YmaU à{H«$`m am~{dÊ`mV ̀ oUma Amho. PmonS>nÅ>rgmR>r nmUrnwadR>m 

CnbãY H$ê$Z XoUo d Ë`mMo _moO_mn H$aÊ`mMr à{H«$`m am~{dÊ`mV `oUma Amho. nmUrnwadR>çmÀ`m ZdrZ 

OmoS>UrgmR>r _hmZJanm{bHo$À`m hÔrV g_m{dï> ZdrZ Jmdm§Mm g_mdoe H$aÊ`mV ̀ oUma Amho. 

     nmUrnÅ>rMr dgwbr n[aUm_H$maH$ ìhmdr ̀ mgmR>r Mmir d _moR>çm J¥hàH$ënm§Zm nmUr nwadR>m H$aÊ`mg§~§YrMr 

Amdí`H$Vm R>a{dÊ`mV `oUma Amho. VgoM \w$Q>boë`m, JiVr Agboë`m nmB©nbmB©ZMr XwéñVr ËdarV 

H$aÊ`mgmR>rÀ`m Cnm``moOZm AmXtMm g_mdoe AgUmao nmUrnwadR>m {df`H$ YmoaU V`ma H$aÊ`mV ̀ oUma Amho.
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_m{hVr d V§ÌkmZmZo _moR>r ^amar KoVë`mZo `m joÌmV PnmQ>çmZo ~Xb Pmbm Amho. `m V§ÌkmZmÀ`m 

Cn`wº$Vo_wio nmpíM_mË` XoemVrb gaH$mar joÌmgh AZoH$ ImgJr joÌmV H$mJX{da{hV (nonabog) àemgH$s` 

H$m_H$mO ho g§JUH$mÀ`m _mÜ`_mVyZ gwê$ Amho. Amnë`mH$S>o na§namJV nÜXVrZo ZñVr Am{U JÇ>o ~m§YyZ R>odÊ`mMo 

àH$ma {VH$S>o H$mb~mø Pmë`mMo {XgVmV. VWm{n B©-Am°{\$gMr _hmamîQ´>mV XoIrb H$mhr AmXe© CXmhaUo AmhoV. 

    amï´>r` J«m_rU Amamo½` {_eZÀ`m (EZAmaEME_) _§Ìmb`mVrb H$m`m©b`mMo g§nyU© H$m_H$mO ho 

B©-Am°{\$gÀ`m g§H$ënZoZwgma gwê$ Amho. {g§YyXwJ© Agm n{hbm {Oëhm Amho H$s VoWrb {Oëhm{YH$mar H$m`m©b`mMo 

na§namJV H$m_H$mO B©-Am°{\$g_Ü`o ̀ eñdrnUo énm§VarV Pmbobo Amho. 

emgH$s` H$m`m©b`m§Mo H$m_H$mO _m{hVr V§ÌkmZmÀ`m _mÜ`_mVyZ B©-Am°\$sg àUmbrV énm§VarV 

H$aÊ`mgmR>r Z°eZb BÝ\$m°a_oQ>rH$ g|Q>aZo (EZAm`gr) B©-Am°{\$g àUmbr {dH$grV Ho$bobr Amho. {X. 6 Am°JñQ> 

2012 À`m emgZ {ZU©`mZwgma gd© emgH$s` H$m`m©b`mV B©-Am°{\$g àUmbrMr A§_b~OmdUr H$aÊ`mV `mdr 

Ago {ZX}e {Xbobo Amho. Ë`mÑîQ>rZo qnnar qMMdS> _hmZJanm{bHo$Zo g§nyU© H$m_H$mO H$mJX{da[hV B©-Am°{\$g 

àUmbrZwgma ìhmdo ̀ mgmR>r V`mar gwé Ho$bobr Amho .`mgmR>r Amdí`H$ g§JUH$ àUmbr d BVa V`mar {X. 31 _mM© 

2014 AIoa nyU© H$ê$Z {X. 1 E{àb 2014 nmgyZ B©-Am°{\$g àUmbrMm àË`j dmna gwé H$aÊ`mMo {Z`moOZ Amho. 

   _hmZJanm{bHo$Zo B©-Am°{\$gÀ`m V`margmR>r H$mJXmH$Sy>Z H$_r H$mJXmH$S>o d VoWyZ H$mJX{da{hV 

(Less Paper to Paperless) H$m_mH$S>o OmÊ`mMr {Xem {ZpíMV Ho$br Amho. B©-Am°{\$gÀ`m V`margmR>r 

g§JUH$, qàQ>a, hmS>©doAa, ñH°$Za, ZoQ>dH$sªJ, B§Q>aZoQ> gw{dYm, hmS>©{S>ñH$_Ü`o gmR>{dboë`m _m{hVrMo ~°H$An, 

drOnwadR>çmMr n`m©`r ì`dñWm d BVa nm`m^yV gw{dYm AmXtMr JaO bmJUma AgyZ. Ë`m gdmªMr IaoXr H$amdr 

bmJUma Amho. Ë`mZwgma _Zwî`~imV dmT> H$amdr bmJob qH$dm Amho Ë`m _Zwî`~imMr nwZa©MZm H$amdr bmJUma 

Amho. ̀ m{edm` _Zwî`~imMo à{ejU d Ë`m§Mr B©-Am°{\$ggmR>r _mZ{gH$ V`mar _hÎdmMr Amho. gwédmVrbm H$mhr 

{d^mJm§V nWXeu ñdénmV B©-Am°{\$gMr àUmbr H$m`m©pÝdV H$amdr bmJUma Amho. Aem Q>ßß`m§_Ü`o 

_hmZJanm{bHo$À`m g§nyU© {d^mJmV B©-Am°{\$g àUmbr Q>ß`mQ>ß`mZo gwê$ hmoUma Amho. 

8. B©-Am°{\$g H$m_H$mOmMr V`mar
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{d^mJm§Mr {ZdS> à{H«$`m

B©-Am°{\$g àUmbrÀ`m A§_b~OmdUr_Ü`o àemgH$s` H$m_H$mOmMo ñdén _`m©{XV AgUmè`m 

H$m`m©b`m§Mr {ZdS> H$aUo.

n{hë`m Q>ßß`m_Ü`o A{¾em_H$ Xb, gwajm {d^mJ, dmMZmb`o, g§JUH$, H$m`Xm, Xyag§Mma, H«$sS>m `m 

H$m`m©b`m§Mm g_mdoe. 

Ë`mZ§VaÀ`m Q>ßß`mV _Ü`_ ñdénmMo àemgH$s` H$m_H$mO AgUmè`m AmH$me{MÝh nadmZm, ZmJa dñVr, 

{dH$mg ̀ moOZm, CÚmZ AmXr H$m`m©b`m§Mr B©-Am°{\$ggmR>r {ZdS>. 

B©-Am°{\$gÀ`m A§{V_ Q>ßß`mV àemgH$s` H$m_H$mOmMo ñdén _moR>çm à_mUmV AgUmè`m Am{U ZñË`m§Mo 

à_mU gdm©{YH$ AgUmè`m {d^mJm§Mm g_mdoe. `m_Ü`o ñWmnË`, ~m§YH$m_ nadmZm, ZJaaMZm, 

àemgZ Aem H$m`m©b`m§Mr {ZdS>. 

B©-Am°{\$gMo \$m`Xo

_hmZJanm{bHo$Mo g§nyU© H$m_H$mO B©-Am°{\$g àUmbrÀ`m  _mÜ`_mVyZ H$mJX {da{hV (nonabog) hmoUma. 

PmS>m§nmgyZ H$mJX V`ma Ho$bm OmVmo. B©-Am°{\$g_Ü`o _moR>çm à_mUmda hmoUmam H$mJXm§Mm dmna ~§X hmoUma 

Agë`mZo n`m©daUnyaH$ H$m_H$mO hmoUma. 

g§JUH$s` àUmbrV H$mJXnÌo H$m`_ñdénr gwa{jV amhUma AmhoV. 

H$mJXnÌm§Mo JÇ>o, ZñVr R>odÊ`mgmR>r bmJUmar gmR>{dÊ`mMr OmJm, BVa H$m_mH$[aVm dmnamV ̀ oUma. 

H$mJXnÌo Jhmi hmoUo, ha{dUo, doioda CnbãY Z hmoUo, dmidr bmJUo, AmJrV Zï> hmoUo, hmVmiUrV 

\$mQ>Uo AmXtMo YmoHo$ Zmhrgo hmoUma. 

Amdí`H$ Voìhm g§JUH$mV gwa{jV AgUmar \$mB©b emoYVm ̀ oUma Agë`mZo doi dmMUma. 

B©-Am°{\$gÀ`m _mÜ`_mVyZ \$mB©bÀ`m {df`mZwgma àemgH$s` H$m`©dmhr ObXJVrZo hmoUma. 

gÜ`mÀ¶m H$m_H$mOmZwgma ZñVr Amdí`H$$ H$m`©dmhtgmR>r {d{dY H$m`m©b`m§H$S>o hmoUmè`m àdmgmMm 

H$mbmdYr _moR>m Amho. H$Yr H$Yr OmUVo-AOmUVo_wio ZñVrÀ¶m àdmgmMm H$mbmdYr dmT>V OmVmo. Ë`m_wio 

ZñVr `mo½` {ZU©`mZwgma {ZH$mbr H$mT>Ê`mgmR>r _moR>m doi bmJVmo. na§Vw B©-Am°{\$g_Ü`o g§JUH$s` 

àUmbrVyZ \$mB©ëgMm hm àdmg H$mhr goH§$XmMm amhUma Amho. 
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{deof åhUOo ZñVrÀ¶m {df`mZwgma H$m_H$mO H$aÊ`mgmR>r H$m`m©b`mVM AgÊ`mMr Amdí`H$Vm 

amhUma Zmhr. A{YH$mar Xm¡è`mda qH$dm Kar AgVmZm _hÎdmÀ`m \$mB©ëg {ZH$mbr H$mT>y eH$Vrb. 

B§Q>aZoQ> d ñ_mQ>©\$moZÀ`m _mÜ`_mVyZ ZmJ[aH$m§Zr H$m`m©b`mV Z ̀ oVm Am°ZbmB©Z {Xboë`m AOm©da VmËH$mi 

H$m`©dmhr gwé hmoUma Amho. 

B©-Am°{\$gMo H$m_H$mO g§nyU©nUo Am°ZbmB©Z amhUma Agë`mZo X~md qH$dm AÝ` H$maUm§_wio ~°H$S>oQ>oS> 

\$mB©b _§OwarMr eŠ`Vmhr Zmhrer hmoUma Amho. Ë`m_wio àemgZ A{YH$ JVr_mZ, 

nmaXe©H$ hmoB©b d ZmJ[aH$m§Zm godm VËnaVoZo XoVm ̀ oUma Amho.

B©-Am°{\$gÀ`m V`marMr à{H«$`m

_hmZJanm[bHo$À`m àË`oH$ {d^mJmV B©-Am°{\$g H$m`m©pÝdV H$aÊ`mgmR>r n`©dojH$s` nXmda H$m_ 

H$aUmè`m A{YH$mar/H$_©Mmar ̀ m§Mr g_Ýd`H$ åhUyZ Zo_UyH$ H$aUo. 

B©-Am°{\$g àUmbrgmR>r Vk g„mJma {Z`wº$ H$aUo. 

B©-\$mB©btgmR>r gd© {d^mJm§_Ü`o g_mZVm amhÊ`mgmR>r {Q>nUr (Am°{\$g ZmoQ>) qH$dm àñVmd `m§Mm {d{hV 

Z_wZm (ñQ>±S>S>© \$m°a_°Q>) V`ma H$aUo. 

gd© {d^mJm§H$S>rb {d{dY \$mB©ëgg§~§Yr H$m_mMr JaO d Vr {ZH$mbr H$mT>Ê`mV {d{dY A{YH$mar qH$dm 

H$m`©mb`m§Mr ì`már, OwZo XñVmdoO ̀ m§Mr àVdmar V`ma H$aUo. 

 Aem ZñVrMm Aä`mg H$ê$Z à{H«$`oV Agboë`m \$mB©ëg B©-Am°{\$g àUmbr_Ü`o g_m{dîQ> H$aUo. 

AZmdí`H$ aoH$m°S>© H$mTy>Z Ë`mMo ñH°$qZJ qH$dm {S>{OQ>m`OoeZ H$ê$Z B©-Am°{\$g àUmbrV gwa{jV 

gmR>dUyH$ H$aUo. 

gd© A{YH$mar, H$_©Mmar `m§Zm ì`dñWmnZmVrb B©-Am°{\$g g§X^m©Vrb ~Xb d Vm§{ÌH$ H$m¡eë`, B© 

Am°{\$g àUmbrMm dmna AmXt~m~V AÚ`mdV à{ejU XoUo. 

B©-Am°{\$g _XV H$j (Help Desk) gwé H$aUo. 

    J{V_mZ àemgH$s` H$m_H$mOmgmR>r 10 H$b_r H$m`©H«$_m§VJ©V B©-Am°{\$g H$m_H$mOm~m~V V`mar 

H$aÊ`mMo _hmnm{bHo$Zo R>a{dbo Amho. 
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ZmJ[aH$m§Zm WoQ> godm d gw{dYm XoUmè`m {d{dY {d^mJm§Mo àemgH$s` H$m_H$mO bmoH$m{^_wI Agm`bm hdo. 

H$m`m©b`mMm H|$Ðq~Xy AmnU AmhmoV, XIbnmÌ AmhmoV `m OmUrdogmo~V ZmJ[aH$m§_Ü`o AmnwbH$s, gX²^mdZm 

H$m`m©b`mV àdoe H$aVm jUrM Pmbr nm{hOo. H$m`m©b`mVrb A§VJ©V aMZm, n[aga ZmJ[aH$m§gmR>r Amdí`H$ gd© 

gmo`rgw{dYm, ñdÀN>Vm, ZrQ>ZoQ>Ho$nUm, H$m`m©b`mV `oUmè`m Aä`mJVm§Mo ñdmJV, Ë`m§Mr AmnwbH$sZo {dMmanyg d 

`mo½` _m{hVr àgÞ dmVmdaUmV CnbãY H$ê$Z XoÊ`mMr VËnaVm AmXr ~m~t_wio àW_Xe©Zr ZmJ[aH$m§À`m _ZmV 

g§~§YrV H$m`m©b`mMr Mm§Jbr à{V_m {Z_m©U hmoVo. H$m`m©b`rZ à{H«$`oV Vo gH$mamË_H$ à{VgmX XoVmV. _mÌ ̀ m gd© 

~m~r ImgJr H§$nÝ`m§À`m VwbZoV emgH$s` H$m`m©b`m§_Ü`o A^mdmZoM AmT>iVmV. 

qnnar qMMdS> _hmZJanm{bHo$À`m {d{dY ̀ moOZm, godm d gw{dYm§gmR>r ZmJ[aH$ hmM H|$Ðq~Xy Amho. åhUyZM 

10 H$b_r H$m`©H«$_m§VJ©V H$m`m©b`rZ gwYmaUoda ̂ a XoÊ`mMo {ZpíMV H$aÊ`mV Ambo Amho. CËH¥$ï> àemgH$s` godm 

XoÊ`mgmR>r H${Q>~ÜX AgÊ`m~amo~aM gmo~VM H$m`m©b`m_Ü`o `oUmè`m gd© ZmJ[aH$m§Zm ñZohnyU©, AmË_gÝ_mZmMr 

dmJUyH$, _wb^yV gmo`rgw{dYm VgoM ZmJ[aH$ {_Ì AgUmè`m ñdmJV H$jmH$Sy>Z `mo½` d {XemXe©H$ _m{hVr 

CnbãY H$ê$Z XoÊ`mMm {ZYm©a H$m`m©b`rZ gwYmaUo A§VJ©V Ho$bm Amho. ̀ m_wio _hmZJanm{bHo$~m~V ZmJ[aH$m§_Ü`o 

Mm§JwbnUm {Z_m©U hmoB©b. {edm` _hmZJanm{bHo$À`m H$m`m©b`m§V OmÊ`mMr ZmJ[aH$m§À`m _ZmVrb Ìm{gH$ ̂ mdZm 

Zmhrer hmoB©b. OmUrdnyd©H$ Ho$boë`m H$m`m©b`rZ gwYmaUm§_wio àemgZ d ZmJ[aH$m§_Ü`o EH$_oH$m§~m~V gH$mamË_H$ 

^mdZm Am{U g_Ýd`mMo ZmVo {Z_m©U hmoUma Amho. 

H$m`m©b`rZ gwYmaUo A§VJ©V Imbrb ~m~tMm àm_w»`mZo g_mdoe Ho$bm Amho.

9. H$m`m©b`rZ gwYmaUm

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_

(Office Improvement)

ñdmJV H$j (ZmJ[aH$ {_Ì)

gd© {d^mJm§À`m àË`oH$ H$m`m©b`mV ñdmJV H$jmMr ñWmnZm H$aUo. 

H$m`m©b`mVrb ñdmJV H$jmV `oUmè`m gd© ZmJ[aH$m§er gwg§dmX gmYÊ`mgmR>r, ZmJ[aH$ {_Ì åhUyZ

H$V©ì` ~OmdÊ`mgmR>r _m{hVJma H$_©Mmè`mMr {Z`wº$s H$aUo. 

`m ñdmJV H$jmVyZ _hmZJanm{bHo$À`m {d{dY {d^mJm§Mr _m{hVr, {d{dY ̀ moOZm, godm d gw{dYm Am{U 

Ë`mgmR>r Amdí`H$ H$mJXnÌm§Mr _m{hVr AmXr VgoM [d{dY AOm©Mo Z_wZo CnbãY H$ê$Z XoUo. 

 _hmZJanm{bH$m _w»` àemgH$s` B_maV, gd© à^mJ H$m`m©b`o, gd© é½Umb`o, PmonS>nÅ>r {Z_yb©Z d 

nwZd©gZ H$m`m©b`, CÚmZ H$m`m©b` VgoM BVa gd© H$m`m©b`m§V ñdmJV H$jm§Mr OmJm {ZpíMV H$aUo. 
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g§~§YrV à^mJmVrb H$m`©H$mar A{^`§Vm (ñWmnË`) `m§À`mda H$jm~m~V g§nyU© H$m`©dmhrMr A§_b~OmdUr 

H$aÊ`mMr O~m~Xmar XoÊ`mV Ambr Amho. ñdmJV qH$dm Aä`mJV H$jmgmR>r H$m`m©b`mVrb _m{hVJma d gwg§dmX 

gmYy eH$Umè`m ì`º$sMr ZmJ[aH$ {_Ì åhUyZ {Z`wº$s H$aÊ`mV `oUma Amho. ñdmJV H$jm_Ü`o g§~§{YV 

{d^mJm_m\©$V am~{dÊ`mV ̀ oUmè`m {d{dY ̀ moOZm, godm d gw{dYm§Mo _m{hVr \$bH$ bmdÊ`mV ̀ oVrb. VgoM Ë`mÀ`m 

N>moQ>oImZr _m{hVrnwpñVH$m VWm _m{hVrnÌH$ ̀ m{R>H$mUr ZmJ[aH$m§gmR>r CnbãY amhVrb. 
   _hmZJanm{bHo$Mo A{YH$mar d H$_©Mmar `m§Zr EH$mM àH$maMo à_m{UV AmoiInÌ bmdUo AmVm ~§YZH$maH$ 

hmoUma Amho. {edm` AmR>dS>çmVyZ EH$ {Xdg {ZpíMV Ho$boë`m a§JmMm JUdoe KmbÊ`mgmR>r A{YH$mar d H$_©Mmar 

`m§Zm àd¥Îm H$aÊ`mV ̀ oUma Amho. 

_wb^yV gmo`rgw{dYm
{d{dY H$m_m§gmR>r `oUmao ZmJ[aH$ qH$dm Aä`mJV `m§Zm _wb^yV gmo`rgw{dYm CnbãY Agë`m nm{hOoV. 

`mgmR>r _hmZJanm{bHo$À`m gd© H$m`m©b`m§V CÎm_ ~¡R>H$ ì`dñWm, {nÊ`mMo ñdÀN> nmUr, ñdÀN>VmJ¥ho AmXtMo 

{Z`moOZ H$aÊ`mV `oV Amho. Hw$eb dmñVw{demaXmH$Sy>Z Ë`m~m~VMo g§H$ën{MÌ V`ma H$ê$Z `m gmo`rgw{dYm 

{Z_m©U H$aÊ`mMr A§_b~OmdUr H$aÊ`mV ̀ oUma Amho. ̀ m gmo`rgw{dYm§Mr ñdÀN>Vm d XoI^mb H$aÊ`mMr à{H«$`m 

gmVË`mZo gwé amhrb. _hmZJanm{bHo$À`m gd©M H$m`m©b`m§_Ü`o ñdmJV H$j, Aä`mJV H$j, à^mJ AÜ`j, 

H$m`m©b` à_wI, à^mJ A{YH$mar, g^mJ¥h, {dlm_H$j, dmhZVi, CnmhmaJ¥h AmXrMo \$bH$ bmdÊ`mV `oVrb. 

_hmnm{bH$m _w»` H$m`m©b`, `ed§Vamd MìhmU ñ_¥Vr é½Umb` Aem _moR>çm B_maVt_Ü`o ZmJ[aH$, A{YH$mar d 

H$_©Mmar ̀ m§À`mgmR>r CnhmaJ¥h gwé H$aÊ`mV ̀ oUma Amho. 

H$m`m©b`rZ gwYmaUm§_Ü`o B©-Am°{\$g àUmbrbm gwg§JV Aer H$m`m©b`rZ aMZm qH$dm H$m`©dmhr Amdí`H$ 

Amho. H$mJXnÌm§Mo OwZo JÇ>o, aoH$m°S>© AmXtMo dJuH$aU H$aUo VgoM AZmdí`H$ aoH$m°S>© Zï> H$aUo, Amdí`H$ aoH$m°S>©Mo 

ñH°${Z§J d {S>{OQ>m`PoeZÀ`m _mÜ`_mVyZ gmR>dUyH$ H$aUo hr H$m_o hmVr KoÊ`mV Ambr AmhoV. H$m`m©b` n[agamV 

OmJoÀ`m CnbãYVoZwgma XwMmH$s d MmaMmH$s dmhZVi C^maÊ`mV `oUma AmhoV. OoUoH$ê$Z EH$mM {R>H$mUr d 

{eñVrV dmhZo C^r H$aVm `oVrb VgoM `mo½` {R>H$mUr {d{dY `moOZm§Mr _m[hVr XoUmao \$bH$ bmdÊ`mV `oUma 

Amho. ̀ m{edm` _hmZJanm{bHo$À`m H$m`m©b` n[agamV CnbãY OmJoZwgma emo{^d§V PmS>o bmdÊ`mV ̀ oVrb.

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_

n`m©daU CnH«$_
_hmZJanm{bH$m H$m`m©b`m§À`m B_maVr n`m©daUnyaH$ ìhmì`mV `mgmR>r H$m`©dmhr hmoUma Amho. emgH$s` 

H$m`m©b` d n[agamVrb KZH$Mam ì`dñWmnZmgmR>r `m{R>H$mUr ßb°pñQ>H$ dmnamda {Z~ªY bmdÊ`mV `oUma Amho. 

`m B_maVtMo ñQ´>ŠMab d \$m`a Am°S>rQ> Am{U a§Jg\o$Xr H$ê$Z gwpñWVrV R>odÊ`mH$S>o bj XoÊ`mV ̀ oUma Amho. 
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`m{edm` ‘hmZJanm{bHo$À`m dVrZo `mnwT>o C^maÊ`mV `oUmè`m B_maVt_Ü`o aoZdm°Q>a hmd}pñQ>¨J (N>Vmdarb 

nmdgmÀ`m nmÊ`mMo g§YmaU) H$m`©nÜXVr gwé H$aÊ`mV ̀ oUma Amho. 

nwUo d qnnar qMMdS> ehamÀ`m gd©Xya ^mJmVyZ ImgJr H§$nÝ`m§À`m ~gog dmhVyH$ H$arV AgVmV. 

ehamVrb doJdoJù`m ^mJmVyZ ImgJr H§$nÝ`m§À`m {d{dY H$m`m©b`mV `oUmao A{YH$mar, H$_©Mmar `m§À`mgmR>r 

ImgJr H§$nÝ`m§À`m ~gog àdmgr dmhVyH$ H$aVmV. Ë`m§Zm H§$nZrV gmoS>ë`mZ§Va `m ~gog Cä`m AgVmV. 

{eâQ>Zwgma godm XoVmZm ̀ m ~gogMr EH$m ~mOyMr dmhVyH$ {dZmàdmgr qH$dm EH$mM {R>H$mUr Wm§~bobr AgVo. Aem 

doiog {dZmàdmgr OmUmè`m qH$dm EH$mM {R>H$mUr Wm§~boë`m ImgJr ~gog_YyZ _hmZJanm{bHo$Mo A{YH$mar, 

H$_©Mmar ho Amnmnë`m H$m`m©b`mV qH$dm Kar OmD$ eH$Vrb Aem nÜXVrMo {Z`moOZ d Ë`mMr A§_b~OmdUr 

H$aÊ`mV `oUma Amho. `m_wio ‘hmZJanm[bHo$À`m H$m`m©b`mVrb dmhZm§À`m g§»`oV KQ> hmoB©b. A{YH$mar d 

H$_©Mmar ̀ m§Mm Kar d H$m`m©b`mV ̀ oÊ`mOmÊ`mMm àdmg gmo`rMm d gwa{jV hmoB©b. dmhZm§Mm dmna H$_r Pmë`mZo 

àXyfU H$_r hmoÊ`mg hmV^ma bmJUma Amho. 

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_
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10.  XjVm d JwUdÎmm H$jmMr ñWmnZm

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_

[n§nar qMMdS> _hmZJanm{bHo$Mm AW©g§H$ën AmVm XmoZ hOma H$moQ>r én`m§da Jobm Amho. `m ì`{V[aº$ 

Odmhabmb Zohê$ amï´>r` ZmJar nwZ{Z©_m©U A{^`mZ A§VJ©V 1200 H$moQ>r én`o Agm EHy$U gw_mao 3200 H$moQ>r 

én`m§Mm hm AW©g§H$ën Amho. AW©g§H$ënmMm AmdmH$m nmhVm VaVwXrZwgma hmoUmar H$m_o hr XO}Xma qH$dm àË`oH$ 

H$m_m§À`m _mZH$mZwgma hmoVmV qH$dm Zmhr, {d{dY H$m_m§Mr JwUdÎmm Mm§Jbr amIbr Jobr qH$dm Zmhr ho nmhUo JaOoMo 

AgVo. `mgmR>r _hmZJanm{bHo$V XjVm d JwUdÎmm {Z`§ÌU H$jmMr ñWmnZm H$aÊ`mV `oUma Amho. `m H$jmV 

A{^`m§{ÌH$s, boIm, ñWmnË` AmXr {d^mJm§§Vrb A{YH$mè`m§Mr {Z`wº$s Ho$br OmUma Amho. hm H$j WoQ> Am`wº$ 

`m§À`m {Z`§ÌUmV H$m`©aV amhUma Amho. 

    _hmZJanm{bHo$À`m {d{dY {d^mJm§_m\©$V hmoUmè`m _moR>_moR>çm àH$ënm§Mr H$m_o, gm{hË`, CnH$aUm§Mr 

IaoXr, ZdrZ ^m§S>dbr H$m_o AmXtMr N>mZUr `m H$jmH$Sy>Z H$aÊ`mV `oB©b. IaoXr à{H«$`m gwé AgVmZm, ZdrZ 

^m§S>dbr H$m_o AmXt~m~V VH«$mar àmá Pmë`mg Ë`mMr nyU© Mm¡H$er ̀ m H$jm_m\©$V Ho$br OmUma Amho. ̀ mMm \$m`Xm 

åhUOo _hmZJanm{bHo$À`m H$moUË`mhr àH$ënmV qH$dm IaoXrV AZmdí`H$ IM© hmoUma Zmhr. {edm` H$m_mMm XOm© 

d JwUdÎmm CƒV_ àVrMr amhrb.

(Vigilance & Monitoring Cell)

_hmZJanm{bHo$À`m A{^`m§{ÌH$s, ^m§S>ma {d^mJm_m\©$V gm{hË` IaoXr d H$m_m§À`m {Z{dXm à{gÜX 

H$aÊ`mnydu Vm§{ÌH$ VnmgUrMo H$m_ Ho$bo OmUma. 

{Z{dXm pñdH¥$VrMr àH$aUo _w»` boIm narjH$ `m§À`mH$S>o nmR>{dÊ`mnydu XjVm d JwUdÎmm H$j VnmgUr 

H$aUma. 

{d{dY gm{hË` IaoXr d CnH$aUm§À`m IaoXrMo A§XmOnÌH$ V`ma H$aÊ`mnydu ^m§S>mamVrb {e„H$ gmR>m d 

A§XmOnÌH$mVrb Vm§{ÌH$ {ddaU AMyH$ Agë`mMr nS>VmiUr hm H$j H$aUma. 

_hmZJanm{bHo$À`m {d{dY {d^mJm§_m\©$V gwé Agboë`m H$m_m§À`m {R>H$mUr `m H$jmMo nWH$ nyd©gyMZm Z 

XoVm Ho$ìhmhr nmhUr H$arb.

H$m_ VnmgUrÀ`m {ZarjUmV H$m_mg§X^m©V ÌwQ>r AmT>ië`mg Ë`mMm Ahdmb XoD$Z H$m_ Amho Ë`m 

pñWVrV ñW{JV H$aÊ`mMo qH$dm Ë`mV gwYmaUm H$aÊ`mMo {ZX}e _hmZJanm{bHo$H$Sy>Z g§~{YVm§Zm {Xbo 

OmUma. 

XjVm d JwUdÎmm H$j {d{dY {d^mJm§H$S>rb IaoXr{df`H$ _mJÊ`m d A§XmOnÌH$mVrb Vm§{ÌH$ ~m~tMr 

JwUmË_H$ VnmgUr H$aUma.

H$jmMr H$m`©nÜXVr
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qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_

{e„H$ gm{hË`m§À`m dmnam~m~V H$Q>mj R>odUma. 

{d{hV Ho$boë`m _wXVrV g§~§YrV {Z{dXm H$m_o nyU© hmoV AmhoV qH$dm Pmbobr AmhoV ̀ mMr nS>VmiUr H$ê$Z 

{dH$mgH$m_m§À`m JVr_Ü`o dmT>, EH$gyÌVm d g_Ýd` R>odÊ`mMo H$m_ hm H$j H$aUma.

XjVm d JwUdÎmm H$jmMr aMZm
EHy$U 18 OUm§À`m `m H$jm_Ü`o gh eha A{^`§Vm `m§À`m {Z`§ÌUmV H$m`©H$mar A{^`§Vm, CnA{^`§Vm, 

H${Zð> A{^`§Vm d _w»` boImnarjH$ `m§À`m {Z`§ÌUmV boImnmb, CnboImnmb AmXr A{YH$mar d 

H$_©Mmar H$m`©aV amhVrb. 

H$j H$m`m©b`mgmR>r _w»` H$m`m©b`mÀ`m B_maVrV ñdV§Ì XmbZ d ~§{XñV Hw$bwn ì`dñWogh AÚ¶mdV, 

gwa{jV \${Z©Ma Agob. 

`m H$jmV B§Q>aZoQ> gw{dYogh g§JUH$, _moO_mnZmMr AÚ¶mdV gmYZo (bŠg _rQ>a, ìh{Z©Aa H°$brna, 

_oOa_|Q> Q>on, H°$_oam, Am`n°S>) CnbãY AgVrb. 

gm{hË` VnmgUrgmR>r à`moJemim VgoM AÝ` {R>H$mUr Agboë`m gaH$mar, {Z_gaH$mar, ImgJr 

g§ñWm§_Ü`o àË`j g§nH©$ gmYÊ`mgmR>r à{ejU {Xbo OmB©b. 

AÝ` _m{hVr àmá H$aÊ`mgmR>r ñdV§Ì dmhZ d dmhZMmbH$ CnbãY AgVrb. 

{d{dY Vk d g„mJma g§ñWm `m§Mr {Z`wº$s d ewëH$ VgoM ~m§YH$m_, {dÚwV d BVa nwadR>m gm{hË`m§Mr 

Ì`ñW g§ñWoÛmao à`moJemioV VnmgUr H$aÊ`mÀ`m IMm©gmR>r VgoM H$_©Mmè`mg {Z{dXm {df`H$ d 

gm{hË` VnmgUr à{ejUmÀ`m IMm©gmR>r Am{W©H$ VaVyX Ho$bobr Agob.
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Xhm H$b‘r H$m¶©H«$‘

g‘Ýd¶ A{YH$mar (Nodal Officer)

qnnar qMMdS> _hmZJanm{bH$m - Xhm H$b_r H$m`©H«$_

H«$. H$m¶©H«$‘

VnmgUr
(Inspections)

ñnYm©
(Competition)

‘m{hVr àgma
(Information)

^{dî¶mVrb {dH$mgmMm {Z¶moOZ AmamIS>m 
(Vision & Perspective Plan Document)

B©-JìhZ©ÝgÀ¶m ‘mÜ¶‘mVyZ godm 
(Effective Services through e-Governance)

j‘Vm ~m§YUr
(Capacity Building)

H$m‘H$mOm{df¶H$ {d{dY YmoaUo 
(Various Policies)

B©-Am°’$sgMr V¶mar 
(Preparation for e-Office)

H$m¶m©b¶rZ gwYmaUm 
(Office Improvement)

XjVm d JwUdÎmm {Z¶§ÌU H$j 
(Vigilance & Monitoring Cell)

1

2 

3 

4 

5 

6 

7 

8 

9 

10 

ghmæ¶H$ Am¶w³V, H$ag§H$bZ

ghmæ¶H$ Am¶w³V, ~ à^mJ

ghmæ¶H$ Am¶w³V, àemgZ

ghmæ¶H$ Am¶w³V, ZmJadñVr {dH$mg `moOZm

g§JUH$ A{YH$mar

ghmæ¶H$ Am¶w³V, àemgZ

A{V[a³V Am¶w³V

ghmæ¶H$ Am¶w³V, Pmo.{Z.nw.

eha A{^¶§Vm

gh eha A{^¶§Vm ({d/`m§)

g‘Ýd¶ A{YH$mar
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